MpunoxeHune (KnoyeBble nokasatenu acdcpekTnBHocTU (KIMI)) k [loroBopy Ha apeHAy 060pyAOBaHUSA U CBA3aHHbIE C 3TUM

ycnyru

Exhibit (Key Performance Indicators (KPIs)) to Master Agreement For Purchase of Rental of Equipment And Associated

Services

KEY PERFORMANCE INDICATORS (KPIs)

1. The Parties can develop and mutually agree Key
performance indicators (“KPI's”), that shall be continuously
monitored and periodically evaluated, in order to ensure that
Client’s requirements are fully complied with. Failure to achieve
the agreed KPI's shall require prompt remedial action.

2. The Company shall establish and maintain a Company
Quality  Control  process that ensures that all
Equipment/Services delivered to the Client meet or exceed the
requirements set forth in Agreement / Order for the applicable
Equipment/services. The Company shall make available to the
Client, upon Client 's request, documentation that outlines the
Quality Control process, any specialized training required by
Company’s personnel to manage the Quality Control process,
the results of testing and remedial actions taken by the
Company to remedy systematic weaknesses identified.

3. The Company agrees that it shall continuously make
commercially reasonable efforts to improve the quality of the
Equipment /Services.

4. The Company agrees that before starting the performance of
the Agreement, it shall, as applicable, have implemented and
documented a Quality Assurance program meeting the
requirements of ISO 9001 or of an internationally recognized
standard of the same level.

KNIOYEBBIE NMOKA3ATEJIN 3®®EKTUBHOCTMU (KM3)

1. CTOpOHbI
KntoueBble

MoryT paspabotaTtb M B3aMMHO corfnacosaTb
nokasatenu adpdektnsHocTn (‘KMN3I”), koTopble
OOJTKHbI NOCTOSIHHO oTcnexueaTtbes " nepmoguyecku
oueHnBaTbCsl, 4TOObl 0becneunTb BLINOSIHEHNE TpeboBaHMN
Knunenta. Heynaya B goctmkeHun cornacoBaHHbIX KIS Tpebyet
onepaTuBHbLIX Mep AN UCMPaBMEHUS MOJTOXEHNS.

2. KomnaHusa porkHa paspabotaTtb M nogaepxueath npouenypbl
KOHTponsa kavectBa KomnaHuu, KOTOpblE rapaHTMpyoT, 4TO BCE
O6opypnoBaHue / Ycnyru, nepegaBsaemoe B apeHay /oka3biBaeMble
KnueHty, COOTBETCTBYIOT MNU  NpeBocXoaaT  TpebosaHus,
ykasaHHole B [loroBope / 3aka3e p[Ans COOTBETCTBYHOLLErO
O6opyaoBaHnusa/ycnyr. Komnanus gomxHa npegoctasuTb KnnenTy,
no 3anpocy KnuveHTa, [AOKyMeHTauumio, KOTOpasi OnucbiBaeT
npouedypbl  KOHTPOMs  kavecTsa, OOyl  cneumanbHyto
noaroTtoBky, Heobxoaumyio ans nepcoHana Komnanum anga
OCYLLEeCTBNEHNS npoueayp KOHTPONA kKayecTBa, pesynbTaTthl
UCMBITAHUA N KOPPEKTUPYIOWMNX  AENCTBUA,  NpPeanpuHATBLIX
KomnaHven p[Ons ycTpaHeHWs BbISIBMEHHbIX CUCTEMaTUYeCKuNX
He[oCTaTKoB.

3. Komnanuma cormacHa, 4TO OHa [AOMKHA  MOCTOSIHHO
npeanpuvHMMaTh 3KOHOMWYECKM OMpaBAaHHble  ycunus  Ans
nosbileHns kavectsa O6opygosaHua / Yenyr.

4. KomnaHums cormacHa, 4YTO neped HayaroM  MCMONHEHUs
[oroBopa, OHa [ormkHa, MO BO3MOXHOCTW, BHEApPUTbL U
AokymeHTupoBaTb [porpammy obGecneveHns kadvecTsa, KoTopas
cooTBeTcTByeT TpeboBaHusm ISO 9001 wnm  pgpyroro
MeXAyHapOAHOro NPU3HaHHOrO CTaHA4apTa aHanorMyHoro YpOBHS.

The End of exhibit “Key Performance Indicators (KPIs)” to the Agreement. / KoHewl npunoxeHus “KntoyeBble nokasaTenu

adpdpekTuBHocTM (KM3I)” k floroBopy.
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