NMPUNOXEHUE 3 K AOrOBOPY OKA3AHUA YCNYT MO OBECNEYEHUIO TEXHUKOW / EXHIBIT 3 TO AGREEMENT ON
RENDERING SERVICES ON HEAVY VEHICLES PROVISION

GENERAL TERMS AND CONDITIONS OBLUME YCNnoBHUA

1. Provision of services 1.06ecne4yeHune ycnyramu

1.1 This Agreement is a master agreement, which sets the 1.1 Hactoawwun [oroBop fBNseTcss pamMOYHbIM [OroBOPOM,
terms and conditions under which the Client may, from time koTopbIn ycTaHaBnvBaeT obLime ycrnoBusi, B COOTBETCTBUU C
to time, purchase from the Company the Services, and the koTopbiMu KnnueHT MoOxeT BpemMs OT BpeMeHu 3akynaTb Yy
Company provides said Services to the Client, subject to the Komnanuu Ycnyrn, a KomnaHua npegoctaBnsieT 3aka3aHHble
terms and conditions of this Agreement. Ycnyrm B COOTBETCTBUM C YCMNOBUAMMW, NPEAYCMOTPEHHLIMW B

HacToswem [loroBope.

1.2 Notwithstanding any provision of this Agreement to the 1.2 HeB3upas HM Ha kakve nNonoxeHusi HacToswero [lorosopa
contrary, any legal entity from the list of Clients in the 06 o6patHom, nw6Goe topyaudeckoe nUUO, U3 NEpPeYHs
preamble to this Agreement, under any circumstances, shall KnuneHTtoB B npeambyne HacToswero [JoroBopa, HU Npu Kakux
not be liable (including payment obligations) in relation to the o6cTtoaTenscTBax He HeceT OTBETCTBEHHOCTM (BKMoyas
services ordered by another entity under this Agreement, o6s3atensctBa no nnaTexam) B OTHOLEHUW  YCNyr,
and any warranty, guarantee or suretyship of other legal 3akasaHHbIX ApyruM HOPUANYECKMM FIMLIOM COrMacHO OAaHHOMY
entities are deliberately excluded in respect of the obligations  [loroBopy, M HaMepeHHO UCKNoYeHbl nobble rapaHTum,
of the Client, who sent / issued requests to the Company to obecneuyeHve unu NOpy4YUTENLCTBO APYrNX OPUANYECKUX NULY

the desired volume of Services. B OTHOLUEHUUN obsa3aTenbCTB KnuenTa, KOTOpbIN
pasmMecTtun/Hanpasun KomnaHuu 3aka3 Ha Tpebyembin 06bem
yCnyr.

The Client, who sent the Order (Request for service) to the KnueHT, koTopbIi pasmecTtun/Hanpasun KomnaHun 3akas
Company for the desired volume of Services, is responsible  (3aaBky) Ha Tpebyembin 0ObeM ycnyr, oTBe4aeT Mo CBOUM
for their own obligations on the terms and conditions o06sa3aTenscTBaM camMoOCTOATENBHO B MOPSAKE U HA YCMOBUSX,
stipulated by this Agreement (subsidiary liability does not npegycmoTpeHHbIXx Hactoswwmm [oroBopom (cybcupmapHas
apply). OTBETCTBEHHOCTb HE MPUMEHUMA).

The Parties confirm that the provisions of articles 321 - 326 CTopoHbI NOATBEPXAAIOT, YTO NonoxeHus ctaten Ne 321 - 326
of the Civil Code of the Russian Federation don’t apply in 'paxgaHckoro  kogekca Poccuiickon  ®Pepepaumm  He
relation to the performance of obligations hereunder. No npumeHumbl Npy McnonHeHWn ob6s3aTenbCTB NO HaCTOsLLEMY
legal entity of the Client acts or will act as an agent or other [doroBopy. Hu ogHo topuanyeckoe nuuo KnueHta He
representative of the other legal entity under this Agreement BbicTynaeT n He 6yger BbicTynaTb areHTOM WU WHBIM
or any Order; Each Client shall act solely in its own name npeactaButenem [pyroro HPWAMYECKOrO nuua B pamKax

and in its own interests. HacToswero [oroBopa wunu noboro 3akasa; Kaxabii KnueHt
ﬂ,eVICTByeT UCKNKYNTENNIbHO OT CBOEro MMeHm " B CBOUX
MHTepecax.

1.3 The Client reserves the right to determine, at its sole 1.3 KnueHTt octaBnsiet 3a cobor npaBo No CBOEMY YCMOTPEHMIO
option, its separated subdivision for which the Services shall onpegensaTe o6ocobneHHoe noapasgeneHne KnueHnta, gns
be provided and the details of which shall be indicated in the koToporo gomxHbl 6bITb NpegocTaBNEHbI YCNYrn, U peEKBU3UTHI

Company’s invoice/VAT- invoice. KoToporo KomnaHust gormxkHa ykasaTb B cyeTe/cHeTe-akrtype.
1.4 The Company shall take the following responsibility: 1.4 Komnanua npuHumaeT Ha cebsa cnepywowue
obszaTenscTaa:

1.4.1 By the time indicated in the Request provide to Client  1.4.1 Ko BpemeHu, ykasaHHoMy B 3asBke, NpefoCcTaBnsTh
the heavy vehicles in a state appropriate for performance of  KnueHTy TpaHcnopTHoe cpeacTBO (TEXHMKY) B COCTOSIHWM,
technological operations and meeting the sanitary npurogHom oNS BbINOMHEHUSA TEXHOMOIMYECKNX Onepauui n
requirements, safety regulations for petroleum and gas oTBevawLweM caHuTapHbiM TpeboBaHWAM, TpeboBaHWUSM
fields, fire fighting rules, environmental requirements, - ©6e3onacHOCTU Ha HETHAHBLIX M ra30BbIX MECTOPOXOEHUSIX,
properly lubricated, oiled and fuelled - adequate for npaBunam NPOTMBOMOXaPHOMN 6e3onacHocTy,
performance of the entire amount of work during a shift. 4  skonornyeckum TpeboBaHMsiM, o6ecnevYeHHyl0 roproye-
hours of handling time are included to entire amount of work  cma3o4HbIMM MaTepmanamum B KONUYECTBE, AOCTaTOYHOM
during a shift. ONS  BbINOMNHEHWs nonHoro obbema paboT B TeyeHue
Unless otherwise expressly stated in the Application/Order, pabGoyenn cmeHbl. B nomHbIi 06bem paboT B TeyeHue
the type and number of vehicles shall correspond to the paboyelt CcMmeHbl BKMOYEHbI MNOrPYy304HO-PA3rPy304HbIE
required volume of Services specified in the Order (Request  paboTbl B konmyecTBe 4 4acos.

for service). Ecnu nHoe npamo He yka3aHo B 3asBke/3akase, Tvn wu
KOnmn4yecTBo TPAHCNOPTHBLIX cpencte OOJIMKHbI
cooTBeTCcTBOBaTbL TpebyeMomy obbemMy Ycnyr, ykasaHHOMY
B 3akase /3asBke.

If the Order (Request for service) stipulates that the Supplier
shall load the goods into the vehicle, the Supplier shall be
obliged to follow the applicable rules of carriage of goods
when loading the goods. B cny4yae, korga 3sBkOWM/3akasoM NpefyCMOTPEHO, YTO

norpyska rpysa B TPaHCMOPTHOE CPEACTBO OCYLLECTBISIETCSA
1.4.2 Ensure timely provision of fuel and lubricants and Komnanueii, Komnanusi 06s3aHa pykoBOACTBOBATLCHA
permits to the heavy vehicles at its own expense, including
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expenditures on crossing, transportation in flood period,
including permits of entry / exit to / from the city, regardless
of the weather conditions and time of day, as well as paid
roads. The Company shall ensure timely provision the
special permits issued in accordance with the Russian law
for heavy and (or) large-sized vehicles, and vehicles
carrying dangerous goods. Herewith cost of crossing, the
permits, the cost of the special permits issued in accordance
with the Russian law for heavy and (or) large-sized vehicles,
and vehicles carrying dangerous goods, shall be the subject
of reimbursement by Client and specified in transportation
register as and additional expenses. These costs are to be
reimbursed by Client within 90 calendar days from the date
of receipt of the invoice and copies of documents confirming
the appropriate expenses of the Company.

1.4.3 Company undertakes to provide sufficient personnel
always to ensure performance and completion of the
Services in accordance with the provisions of the
Agreement. The Company shall provide the personnel with
mobile phones. All personnel involved by the Company for
Services rendering shall, for the work they are required to
perform, be competent, properly qualified, skilled and
experienced in accordance with good industry practice.

The Company shall be solely responsible for and shall meet
all costs incurred in connection with the employment and
administration of its personnel, local or otherwise, together
with all necessary and routine medical services to be
provided for its personnel, and all other matters relating
thereto, obtaining all necessary passports and visas (and
renewals thereof) and all to satisfy the requirement of all
applicable legislative and other normative acts of the
Russian Federation. The Company shall also be solely
responsible for the timely payment of wages, salaries and
allowances for its personnel including the withholding of
any taxes required by the current Russian legislation.

The Company shall ensure that all employees of Company,
other persons involved in the Services performance and
any subcontractor engaged in the performance of the
Services comply with applicable Russian laws and other
normative acts.

Client shall have the right to request the Company to
remove from the Site any person employed by the
Company who in the opinion of Client is a risk to lives and
property, or contravenes Client's safety regulations, or is
guilty of misbehaviour, or is incompetent, negligent, under

OeNCTBYOLMMM  NpaBunamu
OCYLLLECTBMEHNN NOrPY3KN.
1.4.2 CBoeBpemeHHO obecneunBaTtb 3a COBCTBEHHbIN cyeT
TEXHUKY roproye-CcMasovHbIMU MaTepuanamMm 1 nponyckamu,
HecCTU 3aTtpaTtbl NO nepenpase, NEPEABMKEHNIO B
NaBOAKOBLIN Mepuoa, BKYas nponycka Bbesfa/Bblie3a
B/M3 ropofa, He 3aB1UCUMO OT MOrOAHbLIX YCIOBUIN N BPEMEHN
CYTOK, a Takke 3a nnaTtHble aBTogoporn. KomnaHus gorxHa
camocToaTenbHo obecneynBaTtb MonyyYyeHve cneuunanbHbIX
paspeLueHui, BblaBaeMbIX B COOTBETCTBUM c
3aKOHO4aTeNbCTBOM Poccuiickon depepaumm  gns
OBWKEHUS N0 aBTOMOGWIBbHBIM JOpOraM TSXXENOBECHOro t
(vnn) kpynHorabapuMTHOro TpPaHCMOPTHOrO CpeacTBa, a
TaKkke TPaHCMNOPTHOrO CpeacTBa,  OCYLUECTBNSOLLEro
nepeBoO3KM OnacHbIX rpy3oB. [lpy 3TOM CTOMMOCTb
NponycKoB, 3aTpaTkl NO Nepenpase, 3aTpaTbl Ha NonyyeHne
cneumanbHbIX pa3peLueHni, BblgaBaemblX B COOTBETCTBUM C
3aKoOHO4aTEeNbLCTBOM Poccuiickon depepaumm  gns
OBWKEHUS MO aBTOMOOWIMBbHBIM JOpPOraM TSXXENOBECHOro u
(vnn) kpynHorabapuMTHOrO TPAHCMOPTHOrO CpeacTBa, a
TaKkke TPaHCMNOPTHOrO CpeacTBa,  OCYLUECTBASIOLWEro
nepeBoO3KM OMNacHbIX [Py30B, W 3aTtpaTtbl Ha nnaTHble
aBTOAOPOrY NoanexaTt nepenpeabsaBneHunto (BbICTaBNEHMIO)
KnueHTy n ykasbiBaloTCA Kak AOMOMHUTENbHbLIE pacxodbl B
peectpe BMecCTe C MepeBO3kaMu, MO KOTOPbIM BO3HWKNN
OaHHble A0ONOMHUTENbHbIE pacxodbl. YKasaHHble 3aTparthbl
(mononHuTenbHbIe pacxodbl) noanexar onnare KnveHtom B
agpec Komnanun B TeyeHne 90 kaneHOapHbIX OHEN C
MOMEHTa MoNy4YeHNs opurinHana cyeTa u Konuin AOKyMeHTOB,
NOATBEPXAaloLLMX COOTBETCTBYIOLWME pacxodbl KomnaHuu.
1.4.3 O6ecneynBaTtb MNOCTOSIHHOE HamnuuMe KOnu4ecTBa
nepcoHana Ansa aKcnmnyataumMm TeXHWUKWU, AOCTaTOYHOro Ans
oKkasaHus Ycnyr B COOTBETCTBMU C NONoXxeHusamu [lorosopa.
Komnanna pomkHa obecneunTb CBOW nepcoHan WU
NpVBMNEYEHHbIX BOAWTENEN CpeacTBaMu MOOGUNBHON CBA3MW.
Becb nepcoHan, npmBneveHHbIi KomnaHven ans okasaHus
Yecnyr, pomkeH  ObiTb  KOMMETEHTHbIM,  [OCTaTO4YHO
KBanMuUMPOBaHHbIM, MOArOTOBMEHHBIM W OMbITHBIM B
cTeneHn, HeobXxoaAMMON ANS BbINOHEHNS 3aKPENMeHHbIX 3a
COOTBETCTBYIOLUMM MepcoHanoM paboT B COOTBETCTBUU C
Hagnexawumy cTaHgapTamm oTpachnw.

KomnaHus HeceT eavMHONM4YHYI0 OTBETCTBEHHOCTb U BCe
3aTpaTbl, CBSi3@aHHble C  TPYAOYCTPOWCTBOM  CBOMX
paboTHMKOB U yNpaBneHneM nMmu, NpuyemM Kak MeCTHbIM, TaK
W OpYrMM MepcoHanoMm, a Takke CO BCEeMU IKCTPEHHLIMU Y
0ObIYHBIMYM MEOQULMHCKMMM YCryramu, npegocTtaBnsemMbiMm
nepcoHarny, 1 BCeMn Npo4MMmn BONpPOCamMm, OTHOCALLMMUCS K
nepcoHarny, BKM4Yasd OpraHvM3auuio noesgok, nonyyeHue
BCEX HeobxoaMMbIX MacnoptoB M Bu3 (U npoaneHue
TakoBbIX) M BCe HeobOxoguMmMoe [Ans  BbINOMHEHUN
TpeboBaHU  3akoHOZATENbHBIX W WHbIX HOPMAaTWMBHO-
npaBoBbIX akToB P®. KomnaHusa Takke HeceT eAMHOMUYHYIO
OTBETCTBEHHOCTb 3a CBOEBPEMEHHYIO BbiMnaTy 3apaboTHown
nnatel M nocobuii nepcoHany, BKMOYas yaepkaHue
Hanoros, npeayCcMOTPEHHbIX OENCTBYOLLMM
3akoHogaTenscTeoM P®.

KomnaHusa o6ecneunBaeT cobnogeHne Bcemn paboTHUKaMK
KomnaHun, vHbIMM nuuamu, npuBnedeHHbiMn KomnaHuen
AN okasaHus Ycnyr, a Takke nwoboro cybnoapsauvka,
NMPVBMEYEHHOTO K  OkadaHuwo  Ycnyr  TpeboBaHun
3aKoHoAaTenbCTBa 3aKkoHoAAaTENbHbBIX U MHBIX HOPMAaTUBHO-
npaBoBbIX akToB P®.

NepeBo30K T[Py30B  Mpu
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influence of alcohol or drugs, or is found not to have the
qualifications and / or training specified. Company shall
immediately remove such person from the Site and if a
replacement is required, Company shall provide such
replacement at no extra cost to Client.

1.4.4 Give prompt notice to Client and suspend the services
until Client’s further instructions in case of detecting:

- any possible adverse consequences of the performance
of the services;

- any other circumstances beyond the Company’s control
making it impossible to complete the Services by the due
date.

1.4.5 Not concede the possibility or expectancy of any
adverse legal consequences concerning non-performance
or undue performance of obligations and its unlawful
actions including recovery of penalties, commencement of
actions etc. Company shall defend, indemnify, and hold
Client harmless against any claims in respect thereof, and
if such are imposed on Client, the Company shall
compensate all losses of Client caused by such demands
and claims.

1.4.6 The Company is obliged to adhere the “Quality
control, occupational heath, industrial safety and
environmental protection requirements”, stated in Exhibit 5
or otherwise made known to the Company. The Company
is obliged to acquaintits employees and employees of
companies enlisted by the Company for rendering services
under the present Agreement with the requirements and
shall bear responsibility for actions of the abovementioned
persons and reimburse damages caused by these persons
upon fulfilment of the present Agreement.

1.5 Client is entitled periodically conduct the pre-trip
examination of the Company personnel for the
alcohol/drugs content in compliance with the current laws
of the Russian Federation. The Company hereby gives his
consent for conducting the medical examination for drugs
and alcohol content. The Company hereby gives his
expressed consent, that any and all results of such medical
examination shall be delivered to Client. The results of such
an examination shall be treated as medical secret in
compliance with the current laws of the Russian Federation
and shall not be the subject of any disclosure whatsoever
by Client.

1.6 Shall the Company fail to meet any of its obligations
specified in article 1.5 of this Agreement Client shall be
entitted to obtain a substitute performance of these
obligations from a third party at the Company’s expense.
The Company shall be obliged to cover any such expenses
within 5 banking days after receiving the Client’s invoice.

1.7. In case of Client shall have a standby during the works
due to Company’s violation of its obligations, the Company
shall fully compensate the standby.

KnueHT ocTtaBnsier 3a cobon npaBo notpeboBatb OT
KomnaHum oTcTpanutb OT nposedeHus paboT (Ycnyr)
noboro paboTHuka KomnaHuvM wnu  uHOro  nuua,
npuenevyeHHoro KomnaHuen, KoTopbii, No MHeHNo KnuexTa,
MOXeT MpeacTaBnATb Yrpo3y >XU3HU NN MMYLLECTBY, UNN
HapyllaeT npaBuna TexHukn 6esonacHocty KnuveHTta, unu
HEKOMMETEHTEH, HEeBHMMaTeNneH K CBOUM 06s3aHHOCTAM,
UNN HaxogauTcs nog AeNCTBMEM anKkorons Wnv HapKoTUKOB,
unn  Gyget  obHapyxeHo  oTtcytcTBue — Tpebyemon
kBanudwukaumm nwmnn obydveHnsa. KomnaHus ob6sasyetcs
HeMeAsnieHHO O0TOo3BaTb Takoro COTPYAHWKA C MecTa
nposeaeHua pabot (Ycnyr) u, no Tpe6osaHuio KnueHta,
npenocTaBuTb 3aMeHy 6e3 oNoNHUTENbHBLIX pacxodoB Ang
KnueHra.

1.4.4 HemegneHHo u3Bewartb KnneHta n o nonyyeHusi ot
Hero ykasaHuv npuocTaHaBnMBaTb OKa3aHue ycnyr npwu
oGHapyxeHuu:

- BO3MOXHbIX HebnaronpusaTHbIX MNOCNEACTBUMA OKa3aHus
ycnyr no [lorosopy;

- WHbIX He 3aBucsAwmx oT KomnaHum o6CTOATENBCTB,
CO37aloLUNX HEBO3MOXHOCTb UX 3aBEPLLEHNS B CPOK.

14.5 He ponyckaTb BO3MOXHOCTM WM BEPOATHOCTU
BO3HMKHOBEHNS HeGNaronpusTHLIX NPaBoOBbLIX MOCNEACTBUNA
y KnueHTa B CBA3M C HEMCNOMNHEHMEM MNW HEeHaAnexalumm
NCMNONHEHneM BO3MNoXeHHbIX Ha KomnaHnuu obs3aHHocTen, a
Takxke B CBA3M CO CBOEW HENPaBOMEPHON AeATENbHOCTLIO, B
T.M. HanoXeHWs Ha Hero [eHeXHblX B3blCKaHWN,
npegobasBrneHns wuckoB u np. Komnanus ob6sasyetcd
orpaxgatb KnueHTa oT ntobbix TpeboBaHUN 1 NPEeTEeH3uMN,
CBSA3aHHbIX C UCMONTHEHNEM HacTosLLero ycnosus [lorosopa,
a ecnu Takme TpeboBaHuA npeabsaBneHbl KnveHty, TO
KomnaHusa o6s3aHa Bo3mMecTnTb KnneHTy Bbi3BaHHbIE STUMMU
TpeboBaHNSAMMN N NPeTEH3NAMU YObITKN.

1.4.6 Cobniogate TpeboBaHna B obnact KOHTpoOns
KayecTBa, OXpaHbl TpyAa, NPOMbILLNEHHOW 6e30NacHOCTU U
OXpaHbl OKPYXXatoLLel cpeabl, N3NoXeHHbIe B MpunoxeHun 5
K HacToswemy [loroBopy, nnu nHeiM 06pa3om AoBeOEeHHbIe
no cBepgeHnss  Komnawumu.  Komnanusi  Hactoswmm
cornawlaetcss  03HaKOMUTb  NepcoHan, MNpUBMEYEHHbIN
KomnaHuen anst okasaHus ycnyr no Hactosiwemy [orosopy,
C yKasaHHbIMKU TpeboBaHMAMW, HECET OTBETCTBEHHOCTb 3a
OENCTBMA  BbIlLEYKa3aHHbIX §vu 1M BO3MellaeT Bpea,
NPUYMHEHHBIN 3TUMW NLEAMU NPU UCNOMHEHUN HACTOALLEro
OoroBopa.

1.5 KnueHT BnpaBe npoBoAMTb  Nepuoanyeckoe
npegpemncosoe OCBVAETENbLCTBOBAHME paboTHMKOB
KomnaHum wnu npvBNeYEHHbIX UM ML Ha npegmet
BbISBNIEHUSA  ankorons/HapkoTMKOB B COOTBETCTBUM C
TpeboBaHuAMM OEeNCTByOWEro 3akoHodartenbctBa Po.
KomnaHusa paetr cBoe cormacue Ha npoBefdeHue
MEeOMLIMHCKOrO TECTUPOBAaHMSA Ha HapKoTMYeCKue BelLecTBa
1 ankoronb. KoMnaHnsi HacTosILLMM NPAMO BblpaXaeT CBOe
cormacve Ha TO, 4TO pesynbTaTbl BbILLEYKA3aHHOIO
MEeOMLMHCKOTO  TecTupoBaHuusa OyayT npegocTaBreHbl
KnuenTy. PesynbTaTbl Takoro TeCTMpPOBaHWSA SBMNATCA
BpayebHON TalWHOW B COOTBETCTBMM C [OENCTBYHLIUM

3akoHopjaTenbcTBoM P® wu He OyayT pasrnallieHbl
KnneHnTom.
1.6 B cnyyae HeBbIMONMHeHuMsi KomnaHwuen CBOMX

06sa3aTenbCTB, NPeaycMOTpeHHbIX n. 1.5 HacTosuero
MpunoxeHus, KnveHT nMmeeT nNpaBo NOpy4MTb UCMOJIHEHME
YyKa3aHHbIX 0083aTenbCTB TPETHEN CTOPOHE C OTHECEHWEM
pacxogoB Ha c4yeT Komnanumn. KomnaHus o6sa3yetcs
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1.8. In case of the provision by Company of substandard
services Client shall have the right to demand the
appropriate decrease in the prices for rendered services
and / or correction of the defects at the expense of
Company with involvement of third parties for elimination of
defects and / or correction of the revealed defects by the
Company.

In case of defects in the quality of services, the cost of
services will be revised in accordance with Annex 2 to the
Agreement.

1.9. The Company is obliged to adhere the guidance and
directives, stated in Exhibit 4 to this Agreement. The Parties
especially agreed the followings:

- In case of accidents and fires on the object where Services
are providing or in the provision of Services the Company
shall immediately notify about the incidents Client (the
heads of shops, sections or the management);

- The Company shall be obligated to elaborate Emergency
Response Plan and acquaint employees with it within 10
days from the date of the present Agreement conclusion;

- List of vehicles and employees of the Company shall be
sent to Client according to the form of Tables 1 and 2 in
Exhibit 4.1 to Agreement (hereinafter - lists of equipment
and workers) a month before the commencement of
services for the issue of the permits. In case of replacement
equipment and employees to notify Client of the time
required for the manufacture of passes, with the provision
of all required documents for passes. (For execution
passes to the Client's customer requires from two to four
weeks depending on the requirements of the Client's
customer).

- Until service rendering start Client shall provide drivers
driving safety requirements by Client’s Client and conclude
with deriver contract of safety driving under Client draft.

1.10. Simultaneously with the signing of this Agreement,
the Company is obliged to send to Client’'s address the
Communication Protocol, filled in accordance with the form
of Exhibit “Form of communication Protocol” to the
Agreement. In the event of a change in the list of contact
persons the Company shall within two working days notify
Client by providing with new version of Communication
protocol. In case of failure to perform this condition, Client
has a right to fine Company in amount of 1000 (one
thousand) rubles for each day of delay with providing of
actual version of Communication protocol.

1.11. Provision of heavy vehicles unsuitable for fulfillment
of obligations due to their incompliance with the
requirements of this Agreement (including but not limited
Exhibit 4 “LTC requirements”, Exhibit 5 “Quality control,
occupational health, industrial safety and environmental

onnaTuTb TakMe pacxofbl B TeyeHue 5 GaHKOBCKMX OHEN C
MOMeHTa nonyyeHuns cyeta KnueHra.

1.7 B cnyyae Bo3HMKHOBeHus Yy KnwueHTa npoctoeB B
pabotax B  pesynbTate  HapyLleHusi Komnanuen
06s3aHHOCTEN, NpegyCMOTPEHHbIX HacTosawuM [loroBopom,
KomnaHua komneHcupyeT KnneHTy ykasaHHble npocTou B
nonHom obbeme.

1.8 TMpyn Hanumuuu HepocTaTkoB B KavecTBe YCnyr,
okasbiBaemMblx  Komnanuen, KnveHT uvmeeT npaeo
notpeboBaTb COOTBETCTBYIOLLErO YMEHbLUEHUA LEH Ha

OKa3aHHble ycnyrm n/vnn ncnpaeneHna  ykadaHHbIX
HepocTatkoB 3a cyeT Komnanum nytem npueneyvyeHuna
TpeTbnx nuy Ona YycTtpaHeHua HegoCTaTKoB n/vnn

yCTpaHeHWs BbIsIBNEHHbIX HeaocTaTkoB KoMnaHuen.

B cnyyae BbIIBNEeHUss HeQOCTaTKOB B KayecTBe YCMyr,
CTOMMOCTb ycnyr 6yAeT nepecmaTpuBaTbCs B COOTBETCTBUM
¢ MpunoxeHnem 2 k florosopy.

1.9 Komnanma ob6s3yetca cobnopgate TpebosaHus,
nanoxeHHole B lNMpunoxeHnn 4 k Hactoswemy [orosopy.
CTopoHbl 0c000 cornacoBanu criegyroLlee:

- B cnyyae BO3HMKHOBEHMSA aBapuu, noxapa (MHOro
WHUMOEHTA) Ha MecTe oOKa3aHus Ycnyr unm B npouecce
okasaHua Ycnyr KomnaHus o0si3aHa He3ameanutenbHO
yBeaoMuTb 0 npoucwiefwem KnueHTa (pykosoautens uexa,
yyacTka unm pykoBoACTBO);

- KomnaHusa ob6s3aHa paspabotatb nnaH AeWCTBUMA MO
NpenoTBpaLLEHN0 HEeCYACTHbIX Cry4yaeB M O3HAKOMUTL C
HAM CBOM nepcoHan B TedeHne 10 gHenm € MOMeHTa
3aKMYeHNs HacTosLLero Aorosopa.

- Cnucok TexHnkn n  paboTHWMKOB, MNpuUBREKaeMbIxX
Komnanven pgna okasanua ycnyr (pa6ot) no [orosopy,
JomxeH 6biTb NpegocTasneH KnveHty no dopme Ttadbnu
Ne1 n Ne2 B Mpunoxenun 4.1 k [JoroBopy (ganee — cnucku
TEXHVKM M pabOTHUKOB) A0 Hayana okasaHwus ycnyr (3ToT
cnucok(M)  Takke  Heobxogumbl  ona odoOpMneHus
nponyckoB). B crnyyae 3ameHbl TEXHWKUM U PabBOTHUKOB
Heobxoammo yBegomnsaTe 06 atom KrnveHta 3a Bpems
HeobxoammMoe Ha N3roToBneHne NpPOMyCKOB, c
npepocraeneHneM Bcex TpebyeMbix [OOKYyMEHTOB And
ochopmneHns NponyckoB (Ans oopMMeHns NponyckoB Ha
o6bekTbl 3aka3umka KnuneHta Tpebyetcs OT AByxX .o
yeTbIpex Hefernb B 3aBUCMMOCTM OT TpeboBaHWM 3akasunka
Knuenta). Komnanus  o06sA3yeTca  HesaMegnuTenbHO
yBegomuTb KnneHta o niobbix M3MEHEHMAX B ChmMcKax
TEXHVKWN M pabOTHUKOB B MMCBMEHHOM BUAE.

- o Hayana okasaHusa ycnyr (pabot) no Jorosopy KnueHt
00s3aH  O3HaKOMWUTbL  BoauTenen C  TpeboBaHWsIMU
6e30nacHOCT [OPOXHOIrO ABWXEHWS, NpeabsBrnsemble
3aka3uukom KrnveHTa, n 3aknounTb C BOAMTENEM AOroBop
no 6esonacHOCTU BOXAeHWS No dopme, NpearioXeHHON
KnvneHnTom.

1.10 OgHoBpeMeHHO ¢ nognucaHmem [orosopa KomnaHus
obasyeTcs HanpaBuTb B agpec Knuenta
KOMMYHVKaLMOHHBIN MPOTOKOM, 3anOfIHEHHBIN Mo dopme
MpunoxeHna «dopma KOMMYHMKALIMOHHOIO MPOTOKOMa» K
[oroeopy. B cnyyae nsmeHeHust KOHTaKTHbIX NvL, KomnaHus
He no3gHee 2 paboumx gHen coobwaeTr o6 atom KnuneHt
nyTem HanpaeneHuss HoBoW Bepcun KOMMYHMKaLMOHHOIO
npoTtokona. lpu HeBbLINONMHEHWM 3TOro ycnosus KnueHt
UMeeT NpaBo NPUMEHUTb K KomnaHum wrpadHble caHKkumm —
1000 (oaHoOM ThiCsUM) pybnen 3a Kaxabli AeHb NPOCPOYKM
npenocTaBneHns akTyanbHoW Bepcun KoMMyHUKaUMOHHOro
npoTokona.
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protection requirements”, to shall be equal to the failure to
provide any vehicle at all and obliges the Company to
provide a replacement at no additional cost to the Client, as
well as entails holding the Company liable for improper
performance of obligations under the Agreement.

In case of such situations an act on violation shall be issued
and signed by both parties. The participation of authorized
representatives of both parties in drafting acts of violations
is mandatory.

At the same time, the refusal of staff or Company
representatives to sign an act on violation is not an obstacle
to imposition of a fines / recovery of damages.

1.12 In all cases where parties should to sign the acts on
violation under this Agreement, in the absence of the
authority of the Company representative, the right to sign is
transferred to the Company representative from among the
employees present. If any of the above employees of the
Company refused to sign, Client has the right to draw up
the above act unilaterally with the appropriate mark. Such
act has the legal force of a bilateral act and is the basis for
claims. Then Client informs the Company about such
incidents and sends to the Company on purpose (by
registered mail) for the information within 10 business days
of the date of compiling and in the scanned form by email.

1.13 Client sends the Company requirements for
accreditation, passes, clearances, permits to work at the
Customer's facilities by e-mail. The Company undertakes
to study these requirements within 2 calendar days. In the
absence of comments from the Company, the requirements
shall be considered as accepted for execution by the
Company.

Client shall notify the Company of the readiness of
accreditation, passes, clearances, permits. The date of
notification shall be deemed the date of confirmation of the
possibility of travel to the field.

The Company shall check the correctness of the data in the
passes received within 2 working days from the date of
notification by Client, in case of errors in the passes on the
same day, notify the responsible persons from Client.

All emails related to obtaining accreditation/issue of passes
shall be sent by the Company to Client only to the email
address pass@slb.com. At the same time, electronic
correspondence on behalf of Client will be conducted from
email addresses from the domain @slb.com

1.14 The Company undertakes to notify Client immediately
of any changes in the lists of equipment and workers
engaged by the Company to provide services (works) in
writing, as well as the need to cancel the passes of
equipment and workers in case the specified equipment
and workers will not be engaged to perform the agreed
scope of services (works). In case of failure to notify/not
timely notification, Company shall indemnify Client for

1.11 TllpegoctaBneHue TeXHUKW, HEMNpUrogHouw Ans
BbINONHEHNs1 0653aTenbCTB NO HacToswemy [loroBopy B
CBA3N C HecooTBeTCTBMEM TpeboBaHWSAM HacTosLEero
[orosopa (Bkntoyasi, HO He orpaHn4mBasch, MNpunoxexns 4
«MpunoxeHne  AnNA  TPaHCMOPTHbLIX  MOAPAAYUKOBY,
Mpunoxennsa 5 «TpeboBaHna B 06nacTm KoOHTpons
KayecTBa, OXpaHbl TpyAa, NPOMbILIIEHHON 6e3onacHoCcTH n
OoXpaHbl  OKpyxarwLlen cpegbl», MpupaBHMBaETCa K
HenpeaocTaBneHnio 1 BrievyeT 06A3aHHOCTL NPEefoCTaBnUTb
3ameHy 6e3 gononHuTenbHbIX pacxodoB Ans Knuedta, a
Takke Bnevet npvenedyeHne KomnaHum Kk OTBETCTBEHHOCTU
3a HeHagnexaiwiee BbIMONHeHWe 0653aTtenscT8 Mo
Horosopy.

lMpn BO3HWKHOBEHUW TakMX CUTyauun COCTaBMSATCA
OBYXCTOPOHHME aKTbl O HapyLUeHUAX C NOAMUCAMU CTOPOH.
YyacTvue ynonHOMOYEHHbIX NpeacTaBuTenet obenx CTopoH
Npu COCTaBNEHUM aKTOB O HapyleHusX SBnsieTcs
obsa3artenbHbiM. Bmecte ¢ Tem, oTka3 nepcoHana wnu
npeacrtasutenerr KomnaHuvM OT MNOAMUCAHUSA akToOB O
HapyleHnM He ABNAeTCA NpensaTCTBUEM NS B3blCKaHMSA
wTpadoB/yObITKOB.

1.12 Bo Bcex cniyyasx, B KOTOpbIX HEOOX0AMMO noanucaHue
CTopoHamMy aKkToB O HapyLUEHWSX B pamMKax HacTosALero
[oroBopa, npy OTCYTCTBUM MONMHOMOYMI Yy NpeacTaBuTens
KomnaHun — npaBo mognucu nepexoouTt npeacTaBUTEnio
KomnaHun wn3 uucna npucyTcTBylowmux paboTHukos. B
cnyyae oTkasa OT NoANUCY MGLIM 3 BblLLENEPEYNCIIEHHBIX

paboTHUKOB KnneHnTa nveet npaso COCTaBUTb
BbllLEYKAa3aHHbIN aKT B OLHOCTOPOHHEM MOpsigke C
COOTBETCTBYHOLLEN OTMETKOMN. Takon aKT nveet

IOpMANYECKYIO CUMy [ABYCTOPOHHEro akta u dABnseTcd
OCHOBaHMEM  AnA  NPeabsBneHns  MpeTeHsun, 1
HanpasnseTcsd KomnaHuM Hapo4HO (3akasHbiM NUCbMOM) B
CpokK, He nosgHee 10 pabounx OHeW C AaTbl COCTaBneHUst
ONS CBeAeHusi, U B CKAHUPOBAHHOM BWAE MO 3NEKTPOHHON
noyre.

1.13  KnueHT otnpasnset KomnaHum TpeboBanma  ans
nonyyeHuns akkpeauTaumm, NpOMyCKOB, OOMyCKOB,
paspeweHun gna  pabotbl Ha obbektax 3akasuuka

NOCPeACTBOM 3MEKTPOHHOM noyThl. KomnaHus obsizyeTcs B
TedeHMe 2-X KaneHdapHblX [OHEeW Uu3yuuTb AaHHble
TpeboBaHus. Npn OTCYTCTBUN KOMMEHTAPUEB CO CTOPOHDI

Komnanmm  TpeboBaHMa  cuuMTaloTCsd  MPUHATBIMU K
ncnonHeHno KomnaHuen.
KnuenT yBegomnseT KomnaHwuto o rOTOBHOCTU

akkpeguTaumu, NpomnyckoB, OOMYCKOB, paspewenuin. [arta
yBEe4OMMeHUs cumTaeTcs paTon noaTBepXaeHus
BO3MOXHOCTU Mpoe3a Ha MECTOPOXAEHME.

KomnaHua o6s13aH npoBepuTb MNPaBUNIBHOCTb YKAa3aHHbIX
[aHHbIX B MOMYYEHHbIX NPOoryckax B TedeHne 2-yx paboumnx
[OHel ¢ gaTtbl yBeAOMSIEHMS CO CTOPOHbI KnneHTa, B cny4vae
BbISIBNIEHUS oWMOOK B MPOMycKax B TOT e AeHb COOOWUTb
OTBETCTBEHHbIM NNLIAM CO CTOPOHbI KnneHTa.

Bce aneKkTpoHHble NUCbMA, CBSI3@HHbIE C MONyYEHUEM
aKkkpeauTaumm/ohopMeHnem NPOMNyckoB  HaMNpaBnsoTCS
Komnanven B apgpec KnneHTa TONMbKO Ha  3NEKTPOHHBIN
agpec pass@slb.com. Mpu 3Tom anekTpoHHas nepenucka
oT nmeHun KnveHTta GygeTt BeCTUCh C aapeCcoB 3NEKTPOHHOM
noYyThbl C AOMEHa @slb.com

1.14 Komnanus obsa3yeTca He3amMeanuTernbHO yBEAOMUTb
KnneHta o nobbiXx M3MEHEHUSIX B CMMUCKAX TEXHUKU U
paboTHUKOB, npuBnekaembix KomnaHnven pans okasaHus
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damages associated with such failure to notify/not timely
notification.

11.15 The Company undertakes to submit a request for
cancellation of passes/ surrender of passes within 14
calendar days after performance of the agreed scope of
services (works) under the Agreement.

Company undertakes to submit a request for renewal of
passes and provide all necessary documents required for
issuing passes in the fields of Client's Customer(s) for
Company's equipment and personnel, 14 working days
prior to the expiry of the pass(s).

Company may not use passes issued by Client for the
purpose of transporting non-Client cargo.

2. Order & changes to Order

2.1 Use of purchasing systems

2.1.1 To purchase Services, Client shall, each time it elects
to do so, submit a Request for service which shall set out:

- a type of Services;

- a term of Services;

- a quantity of Services

and can contain other details as agreed by the Company and
Client on a case by case basis (“Request for service”). The
free form Request for service may be submitted by Client
logistics specialists an email message to the Company, by
fax, post, or hand delivered, including, but not limited to in the
form of Exhibit 6.1.

The Company undertakes to render services on demands
which are stipulated in Request for service of Client, also on
days off and holidays. Vehicles provided by the Company
shall perform the Services in any weather, day and night in
compliance with the requirements set forth in Agreement and
the relevant Request for service, excluding weather
conditions, when Services are prohibited according to current
legislation.

Company shall expressly/formally notify its acceptance of the
Request for service or refusal within 24 hours from Request
for service submission (unless a shorter period is stated on
the Order); the acceptance of the Request for service shall
be evidenced either by an email message to Client or any
other ways as may be acceptable by Client and Company.
Company shall specify of Request for service acceptance
notification printed names of responsible employees and
plate numbers of vehicles specified for Request for service
fulfilment. The Request for service is not a document for the
payment of the Services.

If the Company within 24 (twenty-four) hours from the
moment of submission of the Request has not sent a
reasoned rejection of the Application, the latter shall be

ycnyr (paboT) B nMNWCbMEHHOM Buae, a Takke O
HeoBXOAMMOCTN aHHYNUPOBAHUS MPOMYCKOB TEXHUKN W
paboTHMKOB B CnyYae, €Cnv ykasaHHas TexHuka W
paboTHukM He OyayT 3agencTBOBaHbl AN BbIMNONHEHMWS
cornacosaHHoro obbema ycnyr (pabot). B cnyyae
HeyBeAOMIeHNA/HECBOEBPEMEHHOIO yBeaoMneHns
KomnaHua Bo3melaeT KnveHTy CBSI3aHHbIN C  Takum

HeyBeJJ,OMJ'IeHVIeM/HeCBoeBpeMeHHbIM yBeaomMmrneHnem
yLiepo.
1.15 KomnaHua ob6sasyetrca nogaTtb  3anpoc  Ha

aHHynMpoBaHWe Nponyckos/caaTb nponycka B TeveHve 14
KaneHdapHbIX OHen nocne BbIMNOMHEHUS COrnacoBaHHOIoO
ob6bema ycnyr (pabot) no CornaileHuio.

KomnaHnua ob6ssyetca nogaTb 3anpoc Ha npoaneHue
NpPOMNycKoB M NPeAoCcTaBUTb BCe HEOOXOANMbIE LOKYMEHTHI,
Tpebyemble ana odopmneHns nponyckos Ha
mMecTopoxaeHns 3akasumka (oB) KnueHTta Ana TexHuku n
nepcoHana KomnaHuu, 3a 14 pabounx gHen 40 OKOHYaHWs
CpoKa AencTBMS NPOnyCcKOB.

KomnaHusas  He  BnpaBe  mcCnonb3oBaTb
BblAaHHble KnneHToM, B LEensx nepeBO3Ku
npuHagnexawero Knuexry.

nponycka,
rpysa, He

2. 3aka3 n nuameHeHus 3akasa

2.1 Vicnonb3oBaHWe CUCTeMbI 3aKyrnoK

2.1.1 Ona npuobpetenHusa Ycnyr, KnueHT OOmKeH BCAKWN
pas, Korga OH pelwnn caenatb 3TO, NPeaoCTaBUTb 3asBKy,
KoTOpas onpegenser:

- TMN (HaumeHoBaHwue) Ycnyru;

- CPOK OKa3aHwus Ycnyru;

- obvem Ycnyr

N MOXET BKMYaTb MHYI0 OOMOMHUTENbHY MHOpMaLmMio
no goroBopeHHocTn Komnanmm n KnveHTa ons kaxgoro
WHAMBKAYanNbHOro criyyas (ganee — 3asBka). 3asBku MOryT
pasMellaTbCa crneumanucTtamm no noructnke KnveHta
COOOLEHMEM MO 3NEKTPOHHOM MoyTe, No hakcy, No no4vre
UNN BPyYeHHbIM NM4HO B agpec Komnawum B cBOGOAHON
dopme, B TOM YnCre, HO HE OrpaHNYMBasiCb, U No dopme
Mpunoxenns 6.1.

KomnaHusa o6s3yeTtca okasbiBaTb Ycnyrm no tpeboBaHusm,
ykasaHHbIM B 3asBke KnveHTa, B TOM Yncne B BbIXOAHbIE U
npasgHuYHble OHW. TexHuka, npepocTaensemas
KomnaHuen, oormkHa BbINOMNHATL paboTy B Nobyo norogy ¢
yyeTom TpeboBaHun, YyCTaHOBMEHHbIX [loroBopom 1
cooTBeTCTByOLEN 3asBKM, 3a WCKIIOYEHMEM MOTroAHbIX
yCrnoBui, npu KOTOpbIX paboTa 3anpelyeHa, COormacHo
YCTaHOBMNEHHbIM TpeboBaHnsam OencTBYOLLErO
3aKOHO[aTenbLCTBa U 3aBOAOB-N3rOTOBMUTENEN.

KomnaHnua pomkHa oduumanbHO yBeOOMUTb O CBOEM
NPUHATUM UK OTKase oT 3asiBKn B TeyeHue 24 4acoB C
MOMEHTa HarnpasneHusa 3asaBku (ecnu Tonbko B 3asiBke He
ykazaH 0onee KOpPOTKMIA nepuod), 4To odopmnsieTcs
COOOLLEHMEM MO 3MEKTPOHHOM NnoYTe B agpec KnveHta nnum
nobbiMy gpyrummn metogamu, o6oraHO NpUeMnemMbiMn Ans
Knunenta n Komnanuun. B yBegomnexHun o npuHatum 3assku
Komnanus pomkHa ykasbiBatb PUO OTBETCTBEHHBIX
paboTHMKOB ” roc. Homepa TC, Ha3HayeHHbIX Ha
BbINOMHeHne aaHHou 3asBku. BbiweykasaHHasa 3asBka He
ABNAETCA JOKYMEHTOM Ans onnaTtbl YChyr.

B cnyuyae, ecnn Komnawums B TeyeHve 24 (goBaguatu
YyeTblpex) 4acoB C MOMEHTa HanpaeneHust 3asBku He
Hanpasuna MOTMBMPOBAaHHbLIV OTKa3 OT 3asiBku, NocrneaHsas
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considered to be accepted by the Company in the Client
version and the Company undertakes to provide Services
under the terms and conditions specified in such Request.
For the reporting period the Company submits to Client for
approval in electronic form the Register of rendered services
(hereinafter referred to as the Register), which includes the
following information for each unit of the Vehicles;

- model and state number of the Vehicles;

- Daily information by weight of the transported cargo;

- route of movement of the Vehicles;

- Minimum paid weight (if any corresponding rate agreed
upon in the Contract is available)

- Number of the waybill and number of the itinerary;

- covered distance;

- Name of transported cargo according to TTH

- Item of shipment

- Item of unloading

-Number of downtime hours, downtime rate and cost of
downtime (if there is a respective rate agreed upon in the
contract)

- Cost of the Services during the reporting period

- SQC (Quality Reduction Coefficient)

- Total Cost of the Services after adjustment.

Simultaneously with the register the Company shall send to
Client electronically a table in the form of Exhibit “KPIs” for
approval. The Table shall contain the actually achieved KPIs
and the corresponding TCCs for the reporting period. After
approval by Client, the Company applies the KPI to the cost
of actually rendered services according to the formula of this
Appendix (multiplication of the total cost of rendered services
in the register by the final KPI) and reflects the total cost after
adjustment when forming the documents for payment
(certificate of rendered services, invoice, etc.).

Based on Requests for service which have sent and accepted
by the Company and the Company Registry approved by
Client (generated by the Company based on the
Consolidated Report from the Omnicomm Online system),
Client forms an Order for the reporting period using the
methods described below. The Order is the basis for
execution by the Company of documents for payment in
accordance with clause 1.1 of Exhibit “Payment terms and
taxes”.

Orders should be submitted

- through Client Web Procurement System or

- through Transportation Management System (the systems
developed and implemented by Client when Orders are sent
automatically by a system to the Company after Order
approval (“Electronic Orders”), or

- by an email message to the Company, by fax, post, or hand
delivered, or any other ways as may be acceptable by Client
and Company.

The forms of Orders are restricted and stipulated in Exhibit
“Requests form to Agreement and Form of Orders”.

List of persons, authorized to send the Request for service
/Orders, can be stated in Agreement or can be sent by Client
to the Company in a written form.

cunTaetcs npuHaTon Komnanuewn B pepakumm KnueHta, u
KomnaHua o6sa3yeTca okasaTb YCRAyrm Ha ycrnoswus,
yKa3aHHbIX B Takon 3asBke.

3a oTtyeTHbIn nepuon KomnaHua  HanpaBnsetr  Ha
cornacoBaHve KnveHTy B anekTpoHHou ¢opme Peectp
OKasaHHbIX ycnyr (4anee umeHyembln - PeecTp), KOTOPbIN
BKMoYaeT B cebsi cnefyowlyto MHOPMaLUI0 MO Kaxaon
eanHnue TexHuKu:

- Mogernb 1 roc. Homep TexHuku;

- MOCYTOYHasa MHpopmaLms No BeCy NepeBe3eHHOro rpyaa;
- MapLUpyT ABUWXEHUS TeXHWKH;

- MVWHUManbHO OMfaYuMBaembil Bec (NpyU  HanmmM4uu
COOTBETCTBYIOLLEN COrMacoBaHHOM Ha yCnoBUsiX [Orosopa
CTaBKy;

- Homep TTH 1 HOMep MapLIpyTHOrO NUCTa;

- NPONAEHHOE pacCTosHUE;

- HanmeHoBaHue nepeseseHHoro rpysa no TTH

- MNyHKT OTrpy3kun

- MNyHKT pasrpysku

-KonnyecTtBo YacoB NpocTos, cTaBka MPOCTOA U CTOUMOCTb
npocTos (MpU HaNM4YUM COOTBETCTBYHOLLIEN COrMacoBaHHON
Ha yCrnoBmsX JOroBopa CTaBKu)

- CTOMMOCTb YCNyr 3a OTYETHbIN Neprog,

- MKK (noHwxatowmn KoadduumneHt Kavectsa)

- NTorosasa CtommocTb Ycnyr nocrne KOppeKTUpOBKU.

OpHoBpemMeHHO ¢ peecTpoM, KomnaHus Hanpaenset
KnneHTy B aNeKkTpOHHOM Buae Ha cornacoBaHue Tabnuuy
no copme lMNpunoxenuns «KM3». B Tabnuue AomkHbl ObITh
npoctaeneHbl  daktudeckn  gocturHytele  KMN3  wu
cootBeTcTByowme [MKK 3a oTuyeTHbin nepuog. [locne
cornacoBaHua Knuenta Komnanus npumenseT [KK «k
CTOMMOCTU (paKTUYECKM OKa3aHHbIX ycnyr no dopmyne
HacTosLwero MpunoxeHus (ymMHOXEHWe NTOroBoOW
CTOMMOCTU OKa3aHHbIX YCIyr B peecTpe Ha OKOHYaTeNbHbIN
MKK) w»n oTpaxaeT MTOroBylo CTOMMOCTb  nocne
KOPPEKTUPOBKM MpK hOPMNPOBAHMN JOKYMEHTOB Ha onnarty
(akT okasaHHbIX Ycnyr, cueT-haktypa v ap). Ha ocHoBaHum
HanpaeneHHbix KnueHTtom n npuHATbIX KomnaHnen 3asaBok
n yrtBepxaeHHoro Knuentom Peectpa  KomnaHum
(dbopmumpyemoro KomnaHuen Ha ocHoBaHum CBOOHOrO
otyeta u3 cuctembl «Omnicomm Online») 3a OTYETHbIN
nepuoa KnneHt opmupyetr 3akas, HwkeykasaHHbIMK
cnocobamu. 3aka3  gBnsieTcs OCHOBaHMeM  Ans
odopmneHna KomnaHvuer [OOKYyMEHTOB Ha onnaty B
cootBetcTBuM € Nn. 1.1 MNpunoxeHnsa «lMopsgok onnatbl u
Hanoruy.

KnueHT pa3smelyaeT 3akasbl cneayowmm o6pasom:

- 4yepes Beb-cncremy 3akynok KnmeHta unu

- yepe3 Cwuctemy YnpaeneHus [lepeBo3kamu (CuUCTEMBI,
paspaboTaHHble M BHeAapeHHble KnneHTOM B KadvecTBe
WHCTpYMEHTa 3aKynok, koraa 3aka3 nepegaetca KomnaHun
aBTOMaTMYeCKM CUCTEMOW nocrie ero yteepxaeHus (3akas
pasMeLLeHHbIV Takum 06pa3oM MOXHO TakkKe Ha3BaTb Kak
“OneKTpOoHHbIV 3akas”);

- coobLLUEeHneM No ANEeKTPOHHOW noyTe, No dakcy, o no4vrte
UNN BPYYEHHBIM NMYHO B aapec Komnanwu, unu nobbimu
Apyrumn metogamu, obotogHo npuemnemsimy ans Knnenrta
1 Komnanun. MNepeyveHb opm 3aka3oB orpaHUYEH 1 ykasaH
B [Mpunoxennn «®Popma 3asBkum u dopma 3akasa» kK
[Horosopy.

Cnv1cok Ny, ynonTHOMOYEHHBIX Ha nogavy 3asiBok/3aka3oB
COoOOLLEeHMEM MO 3MNEKTPOHHOW MOoYTe C  yKasaHuem
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The Parties agreed, that Client shall have the right to
unilaterally amend the List of persons authorized to send the
Request for service/Orders by e-mail with e-mail address of
Client, in part of the requirements applicable to said company
of Client only, by notifying the Company in writing at least 24
hours before the moment of entry into force of such changes.

2.1.2 Each Request for service/Order shall be governed by
the provisions hereof, i.e. the Services shall be provided by
Company under the terms and conditions contained and as
applicable referred to herein.

2.1.3 Client shall not be obligated to purchase and pay for
any Services which have been included in an Request for
service/Order which not sent by the duly authorized
representative of Client.

Client is not required to include in the Order the Services on
Applications accepted by the Company in violation of this
Agreement, nor (but not limited to) in the event of a violation
of the Provisions provided by clause 5.8.5 of this Exhibit.

214 Company’s acceptance of a Request for
service/Order, or performance (in whole or in part) of the
Services pursuant to any Order, is deemed to reiterate
Company’s acceptance of all terms and conditions contained
or referred to in Agreement.

The terms and conditions contained or referred to in this
Agreement shall apply, regardless of whether said terms and
conditions are referenced in Request for service/the Order,
regardless of whether said terms and conditions are
referenced in Order. This Agreement shall replace the Client
Terms and Conditions for Purchase Orders which are
referred to on Orders.

2.1.5 Request for service/ Order can be directed form Client
logistics specialists from the e-mail address specified in
clause 1.3 of the Agreement to the Company's e-mail
address, or from all domain addresses of the Company
specified in clause 1.3 of the Agreement.

The Parties shall consider e-mails with Request for
service/Orders, that were approved by the duly authorized
representative of Client or submitted in accordance with the
methods described in Web Procurement System and
received at the address specified above as equivalent to
corresponding documents on paper, signed with the
handwritten signature of the authorized person of this
company of Client, acting for and on behalf of this company
of Client.

The Company undertakes to maintain an e-mail account and
to monitor said account at least three times per working day
to ensure that Request (s) for service/Order(s) are processed
promptly.

In case of change of the Company’'s email address the
Company shall notify of Client in writing in advance within 10
working days.

The Parties acknowledge the binding force of the
correspondence to the e-mail addresses specified in the
Agreement, and notifications sent by means of it (the
contents of emails). Screenshots from e-mailboxes confirm
the fact that the previously agreed List has been modified.
The Parties acknowledge and agree that the notifications
sent from the e-mail addresses specified in this paragraph

3MNeKkTpoHHOro agpeca KnueHTa, MOXeT ykasbiBaTbCs B
Horosope mnu moxeT ObITb coobueH KnueHtom nytem
HanpasneHus KomnaHum nMcbMeHHOro yBeOMIEHUS.
CtopoHbl ocobo cornacosanu, 4to KnueHT Bnpase B
O[HOCTOPOHHEM MOpsiAKe W3MeHUTb/AoNnoNHUTL Cnncok
nnl, YNONMHOMOYEHHbIX Ha nopady 3asBok / 3akas3os
cooOLEeHNEM MO 3NEKTPOHHOW MOYTE C 3NEKTPOHHbLIM
agpecom KnuveHta, nytem yBegomneHuss KomnaHum B
NMCbMEHHOW hopme He MeHee YeM 3a 24 yaca JO MOMEHTa
BCTYNINEHWS TAKUX U3MEHEHWIA B CUNY.

2.1.2 Kaxgble 3asBka/3akas perynmpyotca nonoXeHnsMmn

daHHoro  [loroBopa, TO ecTb  Ycnyru  OOSKHbI
npepoctaBnATbcs  KomnaHuew  cornmacHo  yCnoBusiM,
KOTOpble YCTaHOBMEHbl B COOTBETCTBUM C HACTOSALLUM
[Horosopom.

2.1.3 KnueHtT He o6s3aH npuobpeTtaTb WM onnavvMsaTtb
Ycnyru, kotopble Obiny BkNoYeHbl B 3asBKy, koTopas He
Obina HanpasneHa YnormHOMOYEHHbIMU MpeacTaBuTENsSIMM
KnunenTa.

KnueHT He 065a3aH BkntovaTh B 3akas Ycnyru no 3asaekam,
npuHATEIM ~ KomnaHnen B HapylleHue  HacTosLLero
[oroBopa, B TOM 4yucne, HO He OrpaHWYMBasChb, B Criyyae
HapyLleHns KomnaHvuen nonoxeHun, npegycMOTPEHHbIX M.
5.8.5. HacTtoswwero MNpunoxeHus.

2.1.4 TMpuHatne KomnaHnen 3aaskn/3akasa nnu okasaHue
Yenyr (MONHOCTBIO UM YacTu4Ho) no nobomy (on) 3asske/
3akasy paccmartpuBaeTcs kak npuHaTne KomnaHuen scex
YCroBWIA, yKa3aHHbIX B [lorosBope.

YcnoBus, ykasaHHble B AaHHOM [loroBope nnu cBs3aHHble C
HUM, NPUMEHSIIOTCS, HE3aBUCUMO OT TOrO, YMOMUHAKOTCS NN
ycnosusa gaHHoro [loroeopa B 3asBke / 3akase vunu Het, 1
HEe3aBMCUMO OT TOrO Ha Kakume yCrnoBWUsi UMEIOTCS CCbIfKN B
3akase. Hacroawmn [oroBop noanexut NpUMEHEHWUO 1
3aMeHsieT CCbiKy Ha «ycrosusi «Lllmombepxe» Ha
npuobpemeHue mosapa, usnu ycrosusi Ha npedocmaseHue
ycnye, unu ycrosuss SWPS, coomeemcmeeHHO», kKoTopasi
MoxeT ObITb B 3akasax.

2.1.5 3adaBkn/3aka3bl HanpaensawTCa cneuvanucTamu no
noructuke KnmneHta € agpeca  SneKTPOHHOW  MOuTHI,
ykasaHHoro B n.1.3 [loroBopa Ha agpec 3reKTPOHHOM NoYThI
KomnaHnuu, nnbo co Bcex apgpecoB gomeHa Komnanum,
ykasaHHbIx B n.1.3 [lorosopa.

CTOpOHbI  CYMTalOT  OMEKTPOHHble  coobuleHus ¢
3asBkamn/3aka3amu,  KOoTOpble  ObiNMM  HanmpaBsreHbl
YyNonHOMOYEHHbIM npeacTasutenem KnveHnta wvnu 6binu
pasMellieHbl COrnmacHO MeTodaM, OnuWCaHHbIM B Beb-
CHCTEME 3aKyMOK U MONy4YeHHbIE NO INEKTPOHHOMY afpecy,
yKa3aHHOMY Bbllle, 9KBMBANEHTHbIMW COOTBETCTBYHOLLUM
OOKyMeHTaM Ha OymaxHOM HocuTene, CKpenneHHbIMU
COBCTBEHHOPYYHOM MOAMUCBLIO  YMONTHOMOYEHHOro nuua
KnueHta, pencreylolero OT MMEHUM U MO MOPYYEHUIO
KnunenTa.

KomnaHusa 6epeT Ha ceba OTBETCTBEHHOCTb 3a NOAAEPXKKY
paboyero COCTOSHMSA BblLEYyKa3aHHOW 3NTEKTPOHHOM MOYThI
M NPOBEPKY €e MO MEeHblUen Mepe Tpu pasa B TeyeHue
paboyero gHs, 4TobbI rapaHTUpoBaTh BbICTPY0 06paboTKy
noctynarowux 3asiBok/3aka3oB. B cnyvyae wnsmeHeHus
KomnaHnven cBoero anekTpoHHoro apgpeca Komnanus
obsa3aHa npeaBapuTenbHO 3a 10 paboynx gHe NMCbMEHHO
yBegomMuTb 06 aTom KnueHrta.

CTOpPOHbI NpM3HatoT 06A3aTENBHYIO CUITY 3@ NEPENMUCKON NO
agpecam  e-mail, ykasaHHelM B  [loroeope, "
nepecbinaeMbiMy  NOCPeACTBOM  Hee  YBeAOMIIEHUSAM
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are from the duly authorized representatives of the parties in
the case when they do not contain information about the
sender.

The Parties undertake to inform each other about all cases of
hacking or other unauthorized access to their e-mailboxes. In
the absence of such a notification, the performance made by
a party to this contract, considering the information it has, is
considered appropriate.

2.1.6 Client shall have the right to submit Request for
service/Orders for and on behalf of any of its registered
subdivisions on the territory of the Russian Federation. When
placing an Order, Client shall inform the Company of the
name of its subdivision registered in Russian Federation
(representative office or branch) on which behalf the Order is
placed, its registered address and bank details for its
specifying by the Company as a consignee in a respective
invoice-factura (invoice).

2.1.7 The Parties agreed that that the Request for service
submitted and accepted according to Agreement is the
document containing Parties' consent on the essential
conditions of supply (or services), and the Company should
not start Services provision until the Request for service is
submitted and accepted according to this Agreement.

If Services are delivered without the Request for service
submitted and accepted according to this Agreement, Client
has the right:

- to refuse from Services acceptance and the Company shall
bear all risks and expenses associated with such refusal;
and/or

- not to pay for Services till the Request for service and the
Order(s) are submitted and accepted according to this
Agreement, and Client doesn’t bear responsibility for
untimely payment in this case, the payment term is
postponed for the respective period till the correct Request
for service and Order(s) is submitted and accepted according
to this Agreement; and/or

- to exact to pay a fine in amount of cost of Services provided
without the Request for service submitted and accepted
according to Agreement. Client reserves the right to deduct
this fine unilaterally from any monies due or becoming due to
Company in connection with Agreement.

2.1.8 The Client representative shall sign and stamped trip
tickets and talons in the last day of reporting period (relating
to one-time Services — session, tour).

2.2 Changes to Request for service

2.2.1 Client shall have the right at any time to make changes
to Request for service including (by way of illustration and
not limitation) type of Services, time of performance and

(copepxvmMoe anekTpoHHbIX Nucem). MNpocTbie pacnevaTku
(CKPUHLLIOTBI) C MOYTOBBLIX SALUMKOB MNOATBEPXKAAKT akT
M3MeHeHUs paHee cornacosaHHoro Cnucka.

CTOpoOHbI  NpU3HalOT M cornawarwTcd € TeM, YTo
yBEAOMMEHNs, OTMpaBfieHHble C aApecoB 3NEKTPOHHON
MoYyTbl, YyKasaHHbIX B HacTOSLWEM MyHKTe, SBNSOTCA
UCXOAALMMM OT Hagnexawmm obpa3om ynorHOMOYEHHbIX
npeacTaBuTenen CTOPoH M B TOM Cryyae, Korga OHW He
cofepxat ceegeHunn ob otnpasuTene.

CTopoHbl 0653yt0oTCs coobwaTtb Apyr apyry obo Bcex
crnyyasix B3fioOMa WM WHOTO  HEeCaHKLMOHUPOBAHHOIO
JocTyna K WX 9NEeKTPOHHbIM MOYTOBbIM  fliMkam. B
oTCyTCTBUE Takoro yBeAOMIeHNs UCMONHEHwe,
npou3seaeHHOe CTOPOHON HacTOSLLLEro Aorosopa ¢ y4eToMm
nmeroLLencs y Hee MHPopMaLuun, npusHaeTcs
Haanexatyum.

2.1.6 KnueHTt Bnpase genaTb 3aasku/ 3akasbl B UHTEpecax
noboro u3 cBoux 060COBNEHHbIX noapasaeneHun Ha
TeppuTtopun Poccuiickon degepaunn. MNpy HanpasneHum
3akasa KnneHt 6yget coobuwats KomnaHnm HanmeHoBaHve

obocobneHHoro nogpasgeneHus (counumana unun
npeactasutensctea) Knnenta B Poccuiickon depepaunm,
KOTOpoe  genaeT  COOTBETCTBYHOLLMN 3akas, ero

ropuanyecknii agpec n 6aHKOBCKME PEKBU3UTLI B LIENAX UX
ykasaHns KomnaHven B KayecTBe rpysononyyartens npu
BbICTaBNEHNN COOTBETCTBYIOLLEro cHeTa-akTypsl.
2.1.7 CTOPOHbI NPULLIAIN K COrMaLLeHnto 0 ToM, 4To 3asBka,
pasMellieHHasa 1 NpuHATas B COOTBETCTBUM C [JOroBopom,
ABNAETCA AOKYMEHTOM, copepxalwimm cornacue CTOpoH
OTHOCMUTENbLHO CYLLECTBEHHbIX YCMOBUIN OKasaHusa YCnyr, 1
KomnaHua He BnpaBe HauMHaTb oOka3aHue Ycnyr 6es
3asiBKM, pa3MeLLeHHOW U MPUHSTON B COOTBETCTBUM C
HacToswum [JoroBopom.
Ecnn, B HapylweHne HacTosLWwero nyHkTa, Ycnyru okasaHbl
6e3 3aaBku, pasMeLleHHON U NPUHATON B COOTBETCTBUM C
HacTosAwwmm [loroBopom, KnmeHT, no ceBoemy BeiGopy, meeT
npageo:
- 0TKa3aTbCH OT NPMeMKM Takux Ycnyr, npu atom Komnanms
HeceT BCEe PYCKU U pacxofbl, CBA3aHHbIE C TaKMM OTKa3oM;
n/ vnn
- He Npou3BoAWTL onnarty Ycnyr 40 MOMeHTa noka 3asiBka
M COOTBETCTBYIOLWMI e 3aka3 Ha Takue Ycnyrm He GyayT
pasMeLLeHbl N NMPUHATBI B COOTBETCTBUK C [JOroBOpOM, npwu
atom  KnueHT He  HeceT  OTBETCTBEHHOCTM  3a
HECBOEBPEMEHHYIO OMnaTy, a TeyeHue cpoka onnarbl
npuoCTaHaBnNuBaeTCsa [0 pasMelleHns W NPUHATUA
COOTBETCTBYHOWMX 3asBkM U 3akasa B COOTBETCTBMM C
HacTosAwwmm [loroBopom; v / unu
- BsbickmBaTb wWTpad B pasmepe CTOMMOCTU YCmyr,
npefocTaBneHHbix 6e3 3asBku, pa3MeLLeHHON 1 NPUHATON
B COOTBETCTBUU C [JoroBopoMm. KnuneHT octaBnsieT 3a cobon
npaBo 3a4eCTb CyMMYy 3TOro wwTpada B OAHOCTOPOHHEM
nopsgke B cyeT mObObIX CymMm, Mognexawmx ynnare
KomnaHuu B cBs3n ¢ [JoroBopom.
2.1.8 YnonHomoueHHbIn npeacTtaBuTens KnueHta B
nocnegHWn OeHb OTYETHOro nepuogda (Npu  OkasaHuu
pas3oBbIX YCNyr — CMeHbl, perca) 06s3aH noanucatb WU
3aBepuTb NeYaTsamMu NyTeBble MUCTbI U TaroHbI K HAM.

2.2 N'ameHeHns 3asBku

2.2.1 KnueHT wumeeT npaBo B noboe Bpemsi BHECTU
n3MeHeHusi B 3asiBky, BkItoyasi (HO He orpaHMYMBasiCb 3TUM)
nameHeHne Tuna (obvema) Ycnyr, BpeMeHM oOkasaHus u
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place of performance. If the requested change(s) trigger(s)
increased or decreased costs or a longer or shorter period
for performance, or impacts any of the other conditions
applicable to the Request for service as originally submitted,
Company shall so notify Client about a confirmation of the
adoption of changes or on refusal to accept such changes
indicating reasonable reasons within 24 hours from the
moment of receipt of the change request (unless a shorter
or longer period is stated on the change request), in the
written form. Failure by Company to do so shall constitute
an unconditional waiver by Company to make a claim for
adjustment and be deemed acceptance to perform the
change request under the original applicable conditions. If
Company make a timely notification to Client, the Parties
shall agree on the applicable changes in the original
conditions, based upon the supporting documentation
submitted by Company, and Client shall elect whether to
proceed or not.

2.2.2 Company shall not have the right to make changes to
any Request for service, unless Client expressly agrees
thereto, in the written form.

2.3 Catalogue. Upon the present Agreement conclusion the
Company undertakes to produce a catalogue in a format
compatible with that of Client's electronic procurement
system and to submit to the Client. The catalogue or update
submitted to the Client reflects the mutually agreed upon
selection of services and prices, or services and prices. The
frequency of any change to the approved original catalogue
may take place yearly. If more frequent update of catalogue
will be required, the Company and the Client should agree
about it in addition.

The Client provides the catalogue format to the Seller and
when the submitted catalogue is at the Client’s disposal, the
Client processes the catalogue and updates in Client’s
electronic procurement system within three weeks from
receipt. In case of catalogue format invalidity to the
requirements or some other reason that prevents the Client
from loading said catalogue or update in production, the
Client shall return the same to the Company for further
correction.

3. Acceptance of service

Client sets calculation periods is under confirmation with
Company. The Company is obliged to provide Acts of
Services Acceptance-Delivery about the rendered services
with the Client's coupons to the travelling documents
attached (within 5-day's term from the end of calculation
period. In case of infringement of given term for documents
provision by Company, payment term for the services
rendered in the calculation period shall be shifted
proportionate to the time of documents provision delay by the
Company.The Company shall prepare the Certificate and
pass them over to the Client's authorized representative.
Client shall sign the Certificate or give a reasoned refusal
within 10 (Ten) business days following the acceptance of
Certificate.

Client shall have the right to make an additional review of the
Services or part of the Services to be accepted upon giving

MecTa oKasaHusl, 0 MOMEHTa MPUHATUS OaHHOW 3asiBku
KomnaHuen K MNCMNOSHEHNIO. Ecnn Heobxoanmoe
n3MeHeHne() noBbIWaeT UIn yMeHbLlaeT CTOMMOCTb, Unu
CPOK WCMOSMHEHUS UNW BNWSET Ha ApYrne CyLUEeCTBEHHble
yCcrnosusi, npuMeHuMble K 3asBke , pasMeLLEeHHON
nepeBoHavyanbHo, KomnaHua  gormkHa  yBeooOMUTb B
nucbmeHHon chopme KnneHTa B TedeHue 24 4acoB C MOMEHTa
nonyyeHus 3anpoca o6 mameHeHun (ecnv Gonee KoOpoTKUiA
unu 6onee ANuWTenbHbLIN Nepuoa He yka3aH B 3anpoce Ha
N3MeHeHne) O NOATBEPKOAEHUN NMPUHATUS U3MEHEHMIN nMbo
06 oTKase OT NPUHATUSA TakMX WU3MEHEHWUN C yKa3aHuem
060CHOBaHHbIX NPUYNH. Henpepoctaenenue B
YCTaHOBMNEHHbIN Ccpok KomnaHuew AaHHOro yBedoMIeHusi
npeacraensetr cobow 6Ge3ycnoBHbI OTka3 KomnaHwu oT
ob6xanoBaHuns n3MeHeHns kK 3asiBKe 1 paccMaTpuBaeTCs, Kak
cornacve BHECTU U3MeHeHns B 3asBKy COrfacHO YCroBuSAM
3anpoca 06 wu3MeHeHun. Ecnu KomnaHwua npucbinaet
Knventy cBoeBpemeHHoe yBegomneHue, Komnanua un
KnueHT fomkHbl cornmacoBaTb NMPUMEHUMbIE U3MEHEHUSA Ha
OCHOBaHUWN AOKyMeHTaumm, npegocTtasneHHon Komnaxdven, a
KnueHT pasmeluaeT 3asBKkn Ha COrMacoBaHHbIX YCIOBUSX
nnMbo OTKa3bIBaeTCHA OT TAKOro pasMeLLeHus.

2.2.2 KomMnaHus He uMmeeT npaBa BHOCUTb W3MEHEHWUs B
3anaBky, ecnn KnveHT He BblpaxaeT cornacus ¢ 3TUM B
NMCbMEHHOW hopme.

2.3 Karanor. [lpu 3aknoyeHun Hactosiwero [oroeopa
KomnaHua o6sa3yeTcss nogrotoBuTb Kartamor B dhopmare,
COBMECTUMOM C 3MIEKTPOHHOW cucteMon 3akynok Knuexta u
npeactasutb ero KnueHty. Kartanor wunu o6HOBNEHHbIE
JaHHble KaTanora, npeacTaBneHHble KnueHTy, [OOMmKHbI
oTpaxaTb YCMnyrM W LeHbl, NpeaBapuUTENbHO B3aWMHO
cornacoBaHHble CtopoHamn. OOGHOBMNEHMEe [aHHbIX B
YTBEPXXOEHHOM KaTanore MOXeT OCYLLECTBMNSATLCA €XerogHo
(pa3 B rog). Ecnn notpebyeTcst 6onee yactoe obHOBNEHNE
OaHHbIX kaTanora, To KomnanHua wu KnveHT [OormkHbI
cornacosarb 3TO AOMNOMHUTENBHO.

KnveHt npepoctaBnsietr o6pasey dopmarta Kkartanora
Komnanmm wu korga TrOTOBbIA KaTanor MnocTynaeTr B
pacrnopsbkeHue  KnueHTa, ocyllecTBnseT pasMelleHue
KaTanora B 3/IeKTPOHHOW cucTeMe 3akynok KnueHTta w/vnu
OGHOBIMEHHBIX AaHHbIX KaTanora B Te4YeHue Tpex Heaernb
nocne wux nonydeHns. B cnydae  obHapyxeHus
HecooTBeTCTBMA hopmaTta kaTanora TpebosaHusam Knvnenrta
UNu Jpyrux NpUYUH, MeLlawux pasMeLlEeHV0 OaHHbIX B

ANeKTpoOHHOW  cucteme  3akynok  Knwuenta,  Knunent
Bo3Bpawaetr katanor Komnawum pgna  ganbHenwero
KOPPEKTUPOBaHMS.
3. Mpuemka ycnyr
KnueHT ycTaHaBnuBaeT OTYeTHble Mepuoabl  MyTeM
NHAMBWAYaNbHOTO NUCbMEHHOrO cornacoBaHus c

Komnanuen. KomnaHusa 06s3aHa npeaocTaBnatbh AKTbl coaqm-
NPUEMKW YCIYT, K KOTOPbIM AOIMKHbI ObITh MPUIOXKEHbLI TANOHbI
KnveHTa K nyTeBbIM nuctam, B TeyeHne 5 pabounx aHen co
[OHS1 OKOHYaHMs OTYETHOro nepuoga. B cnyyae HapyweHus
KomnaHuen ykasaHHOro cpoka npeoCTaBneHnst JOKYMEHTOB
CpPOK oOnnaTbl OKa3aHHbIX B OTYETHOro nepwogoB Ycnyr
oToaBuraeTcs copasmepHo BPEMEHMU 3a0epXKk1
npegoctaeneHnss  OokymeHtoB  Komnanuen. KomnaHus
o6s3aHa noarotoBuMTb AKT caauyn-nMpueMkM u nepepatb
YyNONHOMOYEHHOMY npeacTaButento  KnuveHnta. KnneHT B
TedyeHne 10 (decstn) paboumx gHEN C MOMEHTA MONy4yeHUs
AKTa caauu-npuemMky noanucbiBaeT AKT Uiy npeacTaBnseT
KomnaHum MOTUBMPOBAaHHbIN OTKa3.
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prior notice to the Company. In this case, the acceptance
date of the Company shall be extended for a period of not
more than 20 (Twenty) calendar days.

4. Non-exclusive relationship between the parties; no
commitment to purchase

4.1 The Parties expressly acknowledge and agree that the
relationship between the Parties hereunder shall be non-
exclusive, and that each of the Parties may, subject to the
obligations hereof pertaining to proprietary or confidential
information or the like, enter into substantially similar
agreements with other parties with respect to:

(a) services similar (or substantially similar) to the Services
contemplated hereunder, or part thereof, or

(b) as applicable, the Services, or part thereof.

4.2 If Services results are customized for the Client in
accordance with Client's proprietary specifications and
requirements, the foregoing shall not apply to the Company
(i.e. the Company may not sell to other parties the Services
results customized in accordance with Client's proprietary
specifications and requirements, except as expressly agreed
in writing by this legal entity of the Client).

5. Requirement to meet standards & specifications (e.g.
slb standards, iso certification, etc.)

5.1. Company agrees that it shall continuously make
commercially reasonable efforts to improve the quality of the
Services.

Company agrees that before starting the performance of the
Agreement, it shall consider the possibility of implemented
Quality Assurance program meeting the requirements of ISO
9001 or of an internationally recognized standard of the
same level.

5.2. The Client's guidance and directives with respect to
Land transportation contractors, stated in Exhibit 4, and are
incorporated into this Agreement by reference.

5.3. The Schlumberger's Quality Health, Safety and
Environment guidance and directives, stated in Exhibit 5,
and are incorporated into this Agreement by reference.

5.4. As applicable in relation to the provision of Services,
Company shall notify Client of any hazardous or toxic
substances, materials or waste which are/is

5.4.1. regulated by any applicable laws (or become/becomes
so regulated during the term hereof),

5.4.2 harmful to the health or physical safety of persons
during normal handling or as a result of mishandling or
misuse and used to perform repair and/or maintenance work,
if any.

In such case, Company shall provide the following
information: the nature and harmful characteristics of such
Hazardous Substances, the details of the risks associated
therewith, the instructions for the safe handling, storage, use
and disposal of the same, and any other information which
may assist in reducing or eliminating the risks associated
therewith.

5.5. Company is prohibited to render convoy services to
Client cargo or vehicles instead of special permits obtaining
for driving of heavy and (or) bulky vehicles on auto road, as
well as instead of vehicles carrying dangerous cargo.

KnvneHT BnpaBe ocCyLeCTBUTb OOMNOMHUTENbBHYIO 3KCNEPTU3Y
NpUHUMaemblX Ycnyr unu 4actm Ycnyr ¢ obsasaTernbHbIM
ysegomMmneHnem KomnaHun. B 3TOM cryyae cpok npuemku
Yenyr nnun 4actv Ycnyr yBenuymBaeTcs, HO Ha Cpok He bornee
20 (OBapuaTtb) KaneHaapHbIX OHEN.

4. HeuckniountenbHble OTHOLIEHUA MeXAY CTOPOHaMMU;
OTCYTCTBUE 06A3aTEeNbLCTB MO NOKYMKe

4.1 CTOpOHbl HaMepeHHO MPWU3HAaKlT W COrMmacHbl, 4YTO
oTHOLWeHuA Mexay CTtopoHamu no gaHHomy [loroBopy He
HOCHAT SKCKIIO3UBHBIA XapakTep, U 4To kaxgas ns CTopoH
MOXeT, C y4yeTom o0b6s3aTenscTB Mo AaHHomy [lorosopy,
OTHOCALLMXCSA K COBCTBEHHOCTM MNW  KOHMAEHLUMANBHON
nHpopmaummn u T.4., 3aKMYaTh NO CYLLECTBY aHanormyHble
cornaileHus ¢ Apyrumu nuuamu, B OTHOLLEHWUN:

(a) ycnyr, aHanormyHblx Ycnyram, npegycMOTPEHHbIM
HacTosaLWwmM [JoroBopom, Unm nx 4actu,

(b) korga aT0 NPUMEHUMO, YCRIyr, NN NX YacTu.

4.2 CTOpOHbI NpU3HalT M cornacHbl, YTo KnueHT He gaet
HVWKakmx obssaTenbctB mMwboro poda nNO  OTHOLUEHWUIO
kobbemMy OwusHeca, HECMOTPA Ha  WHble  MOMOXEHWS
[oroBopa, koTopble MOryT OblTb WCTONKOBAHbI WHBIM
obpasom.

5. TpeboBaHus K COOTBETCTBMIO CTaHOapTam U
TeXHMYeCKMM YCNoBUSIM (Hanpumep, cTaHgapTam
KNUeHTa, cepTudmkauma no craHgapTy iso, u T.4.)

5.1. KomnaHua cornmacHa, 4TO OHa [AOSPKHa MOCTOSHHO
npeanpuHMMaTh 9KOHOMWYECKU OMpaBAaHHble ycunusa ansi
NOBbILLIEHNS KayecTBa YCryr.

KomnaHua cornaceH, 4To nepes HavanoM MWCMOSHEHMS
[oroBopa, OH [OfKHaA  paccMOTpeTb  BO3MOXHOCTb
BHeapeHuns [Mporpammbl obecneyeHms kayvecTBa, KoTopasd
cootBeTcTByeT TpeboBaHuam ISO 9001 wunu pgpyroro
MEeXOYHapOAHOro MNPW3HAHHOrO CcTaHgapTa aHanornyHoro
YPOBHSA.

5.2. PykoBogctBa u TpeboBaHusa LUnombepxe ans
TPaHCMOPTHBLIX MNOAPSAYMKOB, M3MNoXeHbl B MpunoxeHun 4 un
BKITHOYEHbI B AaHHBIN [JOroBOp NoO CChIKeE.

5.3. TpebosaHusa Lnombepxe B ob6nactn kayecTBa, OXpaHbl
Tpyda, oKkpyxarwwen cpeabl 1 6€30MacHOCTU, U3NOXEHbI B
MpunoxeHun 5 n BKIMIOYEHbI B AaHHbIN [10roBOp MO CChINKe.
5.4. Mpn okasaHun Ycnyr KomnaHusa pormkHa yBeooMUTb
KnueHTa o nobbix OMacHbIX WM TOKCUYHBLIX BeELLECTBAX,
maTepuanax unm oTxogax, Kotopble

5.4.1. perynupytotcst N0OLIMY NPUMEHUMbBIMU 3aKOHaMW (MNu
CTaHyT PperynupoBaTbCad B TEYEHUEe Ccpoka [AenCTBUs
[Horoeopa),

5.4.2 onacHbl ona 300poBbst Unu uanydeckon 6e3onacHoCTM
nogen BO BpemMsA  HOpManbHOro obpaiieHus wnu B
pesynbTaTe HenpaBuITbHOrO 06paLLeHNs NN HENPaBUITbHOTO
NCMOnb30BaHus,

UCMONb3YTCS  ANst  BbINOMHEHUSI  PEMOHTA
TEXHMYECKOro 0BCNyXMBaHUS, ECNN TAKOBbIE UMEIOTCS.
B Takom cnyyae Komnanmsi [pormkHa —npenocTaBuTb
cnegywlylo  MHGOpMauu:  Xapaktep M BpefdHble
XapakTepucTuKM NogooHbIX OnacHbIX BEWEeCTB, NOAPOGHOCTH
pucka, CBSI3aHHOTO C HUMM, MHCTPYKUMM Ansi 6e3onacHoro
obpalleHusi, XpaHeHus, WCMONb30BaHWUA U  YyTUIM3auun
noaoGHbIX ToBapoB, No6ol Apyroi MHMOPMaLMK, KoTopast
MOXeT CNocoBCTBOBAaTL CHUXKEHWMIO UIU YCTPAHEHMWIO pUCKa,
CBSI3@HHOIO C HUMM.

n/vinn

5.5. Komnanum 3anpewjaetca oOkasbiBaTb yCnyrn no
KOHBOMPOBaHMIO (COMPOBOXAEHWUIO) TPy30B wnu  nobon
TexHukn  KnveHta B3amMeH MoOnyyvyeHust  cneumanbHbIX
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Signing of this Agreement by Company shall confirm
Company’s awareness of this prohibition.

5.6. The Company shall use only vehicles, listed in Table 2
of Exhibit 4 (LTC requirements), for Service provision under
this Agreement and provide originals of rights stated
documents for vehicles utilizing under this Agreement prior
its execution.

5.7. When rendering services involving heavy-weight (or)
oversized vehicles, the Company is obliged to ensure the
availability of a valid special permit for the movement of
heavy-weight and (or) oversized vehicles on motor roads,
corresponding to the route. When rendering services
involving vehicles transporting dangerous goods, the
Company is obliged to ensure the availability of a valid
special permit for the movement of a vehicle transporting
dangerous goods on motor roads, corresponding to the
route.The Company undertakes to immediately provide the
Client with a duly certified copy of the relevant special permit
upon the Client's written request.

5.8. The Company must implement monitoring control
system “Omnicomm Online” for each heavy vehicle used for
provision of services under this Contract.

For the purposes of follow-up, the Parties undertake to:

5.8.1. Client from the corporate email address @slb.com
within ____ days from the Effective Date of this Agreement
sends the Company to the Company’s email address,
namely: _ @ __, a login and password to
access http://online.omnicomm.ru/ and requests set up of
data relay from navigation blocks for each heavy vehicle
used for provision of services under this Contract in
accordance  with the EGTS  protocol  (server
convert.omnicomm.ru / 185.9.185.254, port 15255) and
provision of ID / IMEI navigation blocks list (hereinafter -
Code, Codes).

5.8.2. The Company within one working day is obliged to
provide the Codes by return letter to the corporate email
address Client @ slb.com. specified in such a request.

5.8.3. Client ensures that the Codes are entered into the
“Omnicomm Online” system within___ days from the Date
they are received.

5.8.4. Until service rendering start Company shall ensure
that each heavy vehicle used for provision of services under
the Contract is entered to “Omnicomm Online” system. In the
event the Company fails to comply with the requirements for
the provision of Codes and / or the Consolidated Report,
Client has the right to exact to pay a fine in amount of cost of
rendered services on heavy vehicles provision for which
there is the Consolidated Report. Client reserves the right to
set off the amount of this penalty unilaterally against any
amounts payable to Client reserves the right to deduct this
fine unilaterally from any monies due or becoming due to
Company in connection with this Agreement.

5.8.5. Company is obliged to carry out pre-trip equipment
serviceability checks for displaying data in the “Omnicomm
Online” system and immediately report all faults to the Client
representative.

“Omnicomm Online” system shall display in the online mode:
the positioning of the Vehicles, the driving mode / parking

paspelleHunii, BblAaBaeMblX B YCTAHOBMEHHOM 3aKOHOM
nopsigke ANs  OBWXKEHWs N0 aBTOMOOUNbHbIM  Aoporam
TSXKENOBECHOro u (Mnn) kpynHorabapuTHOro TpaHCNOPTHOro
cpencTea, a Takke TPaHCMOPTHOro cpencrtea,
OCYLLLECTBMSAILLENO nepeBo3Kn onacHbIX rpy3oB.
MoanucaHnem HacTosLero [Horosopa KomnaHus
noaTBepxXaaeT, YTO Hagnexawum obpasom yBefoMIeHa o
3anpete oKasaHua ycnyru no KOHBOWMPOBAHMWIO
(conpoBoxaeHuto) rpy3oB unm nobomn TexHuku Knmexra.

5.6. MNpwn okasaHun Ycnyr KomnaHmna fofmkHa ucnonb3oBaTb
TONbKO TPaHCMOPTHblIE CpeacTBa, ykalaHHble B Tabnuue 2
Mpunoxenus 4 k Jorosopy ([MpunoxeHne oNsg TpaHCMOPTHbIX
NOAPSAYMKOB), U O MOMEHTA 3aKIYEHMS JOroBopa 0b6s3aH
npenocTaBnTb ans NpoBEpPKM opvrmHansl
NnpaBoyCTaHaBMMBAIOLLMX OKYMEHTOB Ha UCMONb3yeMble Mpu
oKasaHuu Ycnyr TpaHCNOpTHbIE CpeacTBa.

5.7. Mpwn okazaHum ycnyr ¢ NpuBNEYEHNEM THXKENOBECHBLIX
(vnu) kpynHorabapuTHbLIX TPaHCNOPTHLIX cpeacTB KomnaHus
06sa3aHa obecneyvnTb HanMyne 4eNCcTByLLEro cneynansHoro
paspelleHnss Ha [OBWXEHWEe MO aBTOMOOMIbHBIM [oporam
TSXKENOBECHOro M (Mnu) KpynHorabapuUTHOrO TPaHCMOPTHOro
cpefcTBa, COOTBETCTBylllee MaplupyTy. [pu okasaHum
ycnyr  C  NpWBIIEYEHMEM  TPAHCMOPTHLIX  CPEeAcCTs,
OCYLLECTBNALNX NEepeBO3KM OnacHbIX rpy3oB, KomnaHua
06sa3aHa obecneyvnTb HanNMyne EenCcTBYOLWEro cneynansHoro
paspelleHuss Ha [OBWXKEHMEe Mo aBTOMOOUNBbHBIM Aoporam
TPaAHCMOPTHOrO CpeacTBa, OCYLUECTBMSIOWEro MNepeBO3Kn
OMNacHbIX rPy30B, COOTBETCTBYHOLLIEE MAPLLPYTY.

KomnaHua o06sa3yeTca HesameanutensHO NpefocTaBUTb
KnueHnty Hagnexawum o6pa3oM 3aBeEpEHHyH  KOMuio
COOTBETCTBYIOLLErO CMeumnanbHoro paspeLleHnss Mo ero
NMCbMEHHOMY 3arnpocy.

5.8. Cnctema moHnTopuHra «Omnicomm Online»

KomnaHua o6s3yeTca BHeApWUTb UCMONb30OBaHME CUCTEMBI
MOHUTOPUHra «Omnicomm Online» Ona Kaxagon eguHuubI
TexHuKM, NpuBMEKAaeMoOW B paMKax OKa3aHWsi ycryr mno
HacToswemy [loroBopy. B atnx uensix CtopoHbl 0653ytoTcs:
5.8.1 KnneHT cC kopnopaTMBHOrO agpeca 3MneKTPOHHON
nouTbl _@slb.com B TeueHne __ agHen ¢ [laThl BCTyNNeHNs B
cuny  Hactosiwero [loroBopa HanpaBnseT Ha agpec
3NEKTPOHHO NouThbl KOMNaHuM, a UMeHHo: __ @___, NOTVH 1
naponb Ans 4oCcTyna Ha canT http://online.omnicomm.ru/ u
3anpalimBaeT  HaCTPOMKY  PeTpaHCrauMM  OaHHbIX  C
HaBWUrauMoHHbIX OMNOKOB MO KaXOOW eauHULE TEXHUKH,
NpUBMNEKaemMon B paMKax OKa3aHUs yCrnyr no HacTosilemy
HoroBopy B cooTBeTcTBMM C npoTokoriom EGTS (cepsep
convert.omnicomm.ru / 185.9.185.254, nopt 15255) un
npepoctaenexHve cnucka ID/IMElI HaBuraumoHHbIX GriokoB
(nanee — Kog, Kogel).

5.8.2 Komnanus ob6sa3aHa B TeyeHrne ogHoro pabodero OHsi
npepoctaBntb Kogbl OTBETHLIM MUCBMOM Ha KOPMOpPaTUBHbIN
agpec AneKkTpoHHoW noyTbl  KnuneHTta @slb.com,
yKa3aHHbI B TaKOM 3anpoce.

5.8.3 KnueHT obGecneynBaeT BHeceHWe AaHHbIX 0 Kopax B
cuctemy «Omnicomm Online» B TedyeHne _ aHen ¢ [aTtbl
UX NOMYYEeHWsI.

5.8.4 Kaxxgast npuBnekaemasi euMHULA TEXHUKN JOIMKHA ObITb
BHeceHa B cuctemy «Omnicomm Online» go Havana
okasaHusa ycnyr. B cnyyae HecobniogeHus Komnanuen
TpeboBaHuin no npepoctaeneHuio Kogos u/vnn CBoaHOro
oT4eTa, KnveHT nmeeT npaBo B3bICKMBATL LUTpad B pasmepe
cToMMocTu Ycnyr no obecneyeHnto TEXHUKOW, Ha KOTOPYH
oTcytcTByeT CBOAHbIN oT4yeT. KnneHT octaBnsieT 3a cobon
npaBo 3a4eCcTb CyMMy 3TOro wrtpada B OLHOCTOPOHHEM
nopsigke B cCYeT MObIX CyMM, MOANeXawmx ynnarte
KnueHTom B ¢BA3M ¢ HacTosLWwmM [JoroBopom.
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with the engine on / stopping with the engine off, the current
driving speed, the distance travelled since the start of the
journey, the time elapsed since the start of the Vehicle's
route) and the possibility of generating monthly reports. The
monthly report shall contain the following information:
mileage of the Vehicles for the month, engine hours,
maximum speed, average speed of the Vehicles for each unit
of the Vehicles involved in the provision of the Services for
the reporting period.

Only if the indicated notification procedure is observed,
Client accepts Consolidated Reports from the “Omnicomm
Online” system, which do not contain a trip on a vehicle with
faulty equipment and decides to accept on such a scope of
services separately, on case by case basis.

Before issuing Invoice Instruction Document (lIDs) or SWPS
(POs), Client checks that the data from the Omnicomm
Consolidated Report is consistent with the Company
Registry. If the mileage and / or time of use between the
Company’s Registry and the Omnicomm Consolidated report
differs more than 5%, Client has the right to suspend the
issue of PO/IID until the circumstances of the discrepancy
are clarified and the Registry is further adjusted (adjusted).
Permissible variation in the data of the Consolidated report
on the mileage and / or time of use and the Company
Register is not more than 5%.

6. Warranties

6.1 Company represents and warrants for the benefit of
Client and its customer as follows:

6.1.1. that it has the full corporate power and authority to
enter into this Agreement and to carry out its obligations
hereunder;

6.1.2. hat the Services shall be performed by skilled and
experienced personnel, in a timely, workmanlike, safe and
diligent manner, in accordance with the highest industry
standards and in compliance with all other requirements of
this Agreement and Client's customer contract. If any
Service(s) is/are not performed in accordance with the
foregoing, Company shall re-perform the same and take all
such actions as are required to rectify the matter, at
Company’s expense and risk.

6.1.3 any equipment or materials used to perform, or
necessary for the Services to be performed, shall be in good
working order, and in accordance with good industry
standards.

6.1.4. that it shall comply with all applicable laws and
regulations and obtain all required licenses and permits in
connection with the performance of its obligations under this
Agreement, and that it shall comply with Client’'s Quality,
Health, Safety and Environment Policy guidance and
directives.

6.1.5 that heavy-weight (or) large-sized vehicles involved in
the provision of services have valid special permits for the

5.8.5. KomnaHusa obssaHa ocyllecTBNsiTb NpenpencoByio
NpoBepKy ucnpaBHOCTM 06OpyAoBaHUSA Ans OoToOpaxeHus
naHHbIX B cucteme «Omnicomm Online» 1 He3ameanUTeNbLHO
coobwatb 060 BCeEX HEUCNPaBHOCTAX MNpeacTaBUTENIO
KnneHTa.

B cucteme «Omnicomm Online» B OHNaH-peXxmMMe OOSKHbI
oToOpaxaTbCsA:  MO3NLMOHMPOBAHUE  TEXHUKW,  PEXUM
OBWXEHUSA/CTOSIHKA C BKIMIOYEHHbIM ABUraTenem/octaHoBka C
BbIKIMIOYEHHbIM ABUraTteneM, Tekyllash CKOPOCTb ABUXEHMS,
pacctosHue, nNpoOVMAeHHOe C Havana noes3gkn, Bpems,
npowealiee ¢ Hayana noesgkn TexHUKN) U BO3MOXHOCTb
hopMUpPOBaHUST  eXeMecCsYHbIX OT4eToB. ExemecsauHbin
OTYET [OSKEH coaepxaTb cneaywlylo  nHdopMaumio:
npober TexHMKM 3a Mecsiy, MOTo4Yacbl, MakcumanbHas
CKOPOCTb, CPeOHsI CKOPOCTb ABWXEHUA TEXHUKN MO KaXXaown
eouHuue TexHWKM, BOBMEYEHHOW B OKasaHue Ycnyr 3a
OTYETHbLIN Nepuoa.

Tonbko npu cobniogeHnn yka3aHHOro yBEAOMUTENbHOro
nopsaka KnueHT npuHMMaeT Kk paccmoTpeHutio CsogHble
oT4yeTbl U3 cuctembl «Omnicomm Online», He copepxalune
noesgkm Ha TC c HeucnpaBHbiM oOOpygoBaHMEM, W
NPUHMMaET peLLeHMe O COrNacoBaHMM  Takoro obbema ycnyr
060c0o0neHHO, B KaXKA0M KOHKPETHOM Cry4yae.

o Bbinycka UHcTpykuum ans BeictaBnenns Cueta (1ID) nnm
SWPS (PO) KnueHT ocyliecTBnsieT npoBepKy COOTBETCTBUS
JaHHbIX 13 CBogHoro otyeta Omnicomm ¢ PeecTtpom
KomnaHumn. lMpn  OTKNOHeHUWM AaHHbIX nNo npobery w/unm
BPEMEHM Ucnonb3oBaHusa Mexay Peectpom Komnanuun wu
ot4yeTtomM Omnicomm 6onee Yyem Ha 5%, KnnueHT nmeet npaso

NPUOCTaHOBUTb BbINYyCK PO/IID ao BbISICHEHUSA
00CcTOATENBCTB HEecooTBETCTBUS " JanbHenLiero
yperynvpoBaHus  (koppektuposkn) Peectpa KomnaHuw.

Honyctumble OTKNOHeHUs B AaHHbIX CBOOHOro oTt4yeTa no
npobery w/wnu BpemeHn wucnonb3oBaHus u Peectpom
KomnaHumn He 6onee 5%.

6. MapaHTUK KavyecTBa
6.1 KomnaHusa rapaHTMpyeT criegytoLlee:

6.1.1. 4TO OHa uVMeeT noMHble npaBa W MOMHOMOYMA
IOPUONYECKOrO NUuA  3aKMYUTb  AaHHbIA - [loroBop U
BbIMONHATL CBOM 06A3aTensCcTBa Mo Hemy;

6.1.2 yto Ycnyru 6yayT BbINONHEHbI KBanMMUMpPOBaHHbLIM 1
OMbITHBIM ~ MEepPCOHanoM, CBOEBPEMEHHO, Ka4eCTBEHHO,
6esonacHo ¥ Hagnexawum obpas3om, B COOTBETCTBUMU C
CamMblMV  BbICOKUMW  MPOMbILIMIEHHBIMW  CTaHAapTamu u”
cormacHo co Bcemy pAapyrmmu  TpeboBaHUSIMM  AaHHOrO
Horoeopa n gorosopoM KnueHta ¢ 3akasdmnkom. Ecnm nobas
ycniyra(M) He ObinM OkasaHbl B COOTBETCTBMM C YKa3aHHbIM
Bbllwe, KomnaHua pomkHa, no TpeboBanuo KrnveHTa,
MOBTOPHO BbINOMHUTL Te Xe paboTbl/ycnyru U NpUHATL BCE
Mepbl, HeobxoAMMble AN MCMpaBfieHUs CUTyauun 3a cyeT
KomnaHum 1 Ha eé puck.

6.1.3 nioboe obopynoBaHue Unu maTepuarnsl, MICNONb3yemble
Ons oKkasaHusa, unu Heobxogumble AONs OKasaHus Ycnyr,
OOMXKHbl ObITb B paboyeM COCTOSHUM M COOTBETCTBOBATb
oTpacrneBbIM CTaHAapTaMm.

6.1.4 4yto KomnaHws coOTBETCTBYET BCEM MNPUMEHUMbIM
3aKOHaM 1 MHbIM HOPMAaTMBHO-NPAaBOBLIM akTaMm, 1 Komnanus
NONy4nT BCE HEOOXOAMMbIE NULIEH3NN 1 paspeLLeHns B CBSI3N
C BbINONHEHMEM cBoux 0bs3aTenscTB No AaHHOMY [loroBopy
(ecnn NpMMeHUMO), 1 4TO OH cooTBeTcTByeT TpeboBaHWAM
LUniombepxxe B obractu kavecTBa, OXpaHbl 300POBbS,
6€e30nNacHOCTM 1 OXpaHbl OKPYXatoLLen cpeabl.

6.1.5 4TO MpMBREKaemble K OKa3aHWUIO YCNyr TAXKENOBECHbIE
(vnun) kpynHorabapuTHble TpaHCMOPTHbIE CpeAacTBa WMMEeKT
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movement of heavy-weight and (or) large-sized vehicles on
the highways; vehicles involved in the transportation of
dangerous goods have a valid special permit for the
movement of a vehicle engaged in the transportation of
dangerous goods on the highways.

6.2 The foregoing warranty shall apply to the benefit of Client,
its Affiliate(s), or its or their clients, and shall not be affected
by acceptance of the Services, or payment by Client.

6.3 The warranties set forth in this Article 1 do apply in
addition to, all other warranties, terms, representations or
guarantees (whether express or implied), and the remedies
available at law, in contract, in equity or otherwise.

6.4 Company warrants that it is able to provide services to
Client without any conflict of interest with any of Client’s
clients, or contractors or competitors; Company will assign
the priority to the Request for service/ Services under this
Agreement. Company warrants that he will disclose any
conflict of interests as soon as he becomes aware of any
conflict of interest, potential or actual.

For purposes of this Agreement, conflict of interest means
the need to provide services / works, for which performance
the Company may require to use the resources required for
the provision of Services under this Agreement, to any of
Client’s clients, or contractors or competitors, where such
need is able to create a real threat to the nonproper
performance by the Company of its obligations under this
Agreement / Order/ Request for service.

6.5 The warranties set forth in this Agreement clause do
apply in addition to, all other warranties, terms,
representations or guarantees (whether express or implied),
and the remedies available at law, in this Agreement, in
equity or otherwise.

7. Compliance with laws

7.1 Company warrants that no applicable laws or regulations
shall be violated in the provision of Services contemplated
hereunder, and that the Company shall comply with, and
adhere to, all applicable laws and regulations which may
apply to the Company in connection with this Agreement
and/or any Order pursuant to this Agreement. Company shall
defend, indemnify, and hold the client harmless from and
against any claims in respect thereof. If, despite the
provisions of this clause, the Client is required to satisfy any
and all such claims, Company shall reimburse the Client for
all expenses and amounts incurred / paid by the Client in
connection with the above.

7.2 Without limitation to the generality of the foregoing, the
Company must comply and strictly comply with all applicable
laws and regulations in the field of environmental protection,
health and safety, currency regulation and currency control,
as well as trade turnover, import and export controls.
Penalties and other expenses incurred as a result of the
Company's violation of laws and regulations are not
reimbursed by the Client.

OeNCTByIOLME creumarnbHble pa3pelleHnst Ha ABWXKeHne no
aBTOMOOMMbHLIM ~ foporaMm  TSXKENOBECHOro 1 (unw)
KpynHorabapuTHoro TPaHCMOPTHOro CpeAcTBa;
npuBneKaemble TPAHCMOPTHbIE CPEACTBa, OCYLLECTBNSALME
MepeBO3KM  OMacHbIX  Py30B, WUMET  AeNcTsByloLlee
cneuuanbHoe pa3peLleHne Ha ABWKEHNE N0 aBTOMOBUNBbHbLIM
JoporaM TPaHCMOPTHOTO  CpeAcTBa, OCYLLECTBSALLErO
nepeBO3KN ONacHbLIX rPy30B.

6.2 BblweykasaHHas B ctatbe 6.1. HacToswero MpunoxeHns
rapaHTMa KadectBa pacnpocTpaHseTcs Ha KnueHta, ee
AdDrIMpoBaHHbIE KOMNAHWUMW, UMW €0 MU NX 3aKa34MKOB, 1
Ha Hee He BNWAOT NpuemMka Ycnyr, uny onnata Knuenra.

6.3 T[apaHTMM, wu3nNoXeHHble B AdaHHon Crtatbe 1,
NMPUMEHSIOTCA B [AOMOMHEHNE KO BCEM APYrUM rapaHTusiM
KayecTBa, YCMOBMAM, 3aBEPEHUAM WM rapaHTusaMm
(ABHBIMM UNK NoapasymeBaembiMu), CpeAcTBamM U cnocobam
3aLmMTbl Npas, CyLLECTBYIOLLMMM MO 3akoHy, B [loroBope 1 T.4.
6.4 KomnaHua rapaHTupyeT, YTO OH MOXeT NpeaocTaBUTb
Yenyrm KnveHTy 6e3 KoHMKTa UHTepecoB C NobbiM 13
3aKa34yMKOB, UHbIX MOAPSOAYMKOB UMM KOHKYPEHTOB KnuveHTa;
Komnanna 6yget oTtaaBatb npuoputeT 3asBkaMm U
npegocTaBneHnio YCnyr B pamkax Hactosiwero [dorosopa.
KomnaHusa rapaHTupyeT, 4To OH packpoeT KnueHTy KOHMNWKT
WHTEPEeCOoB, KaK TONbKO eMy CTaHeT M3BECTHO O KOHNWKTE
WHTEpeCcoB, NOTEHLMaNbHOM U pearnsHOM.

[Ona uenen Hactoswero [loroBopa KOHMNUKT WHTEPECOB
03Ha4yaeT HeobxoAMMOCTb OKasblBaTb ycnyru/paboTel, Ans
BbINOMTHEHNS KOTOPbIX MOXeT noTpeboBaTbCA pecypchl
KomnaHun Tpebyemble Ans okasaHus Ycnyr no HacToswemy
[Horosopy, No6oMy 13 3aKa3ynKoB, WMHbIX NOAPAOAYMKOB UMK
KOHKypeHTOoB KnneHTa, kKoTopoe cnocobHO co3aaTh pearnbHyto
Yyrpo3y HeHaanexaliero ucrnonHeHvs KomnaHuen cBounx
ob6sa3aHHocTen no HacToswemy floroBopy / 3akasy/3asBke.
6.5 lapaHTuM, un3nNoXeHHble B HacTodAwem naparpade
[oroBopa, NpMMEHsIITCA B OOMOMHEHWE KO BCeM Opyrum
rapaHTMaM KayecTBa, yCroBUSAM, 3aBEPEHNAM UMK rapaHTUaM
(ABHBIMY UK NogpasymeBaeMbIMK), CPeAcTBaM U cnocobam
3aWwuTLl NPas, CyLLEeCTBYIOWMMM NO 3aKoHy, B [loroBope 1 T.4.

7. CooTBeTCTBME 3aKOHaM

7.1 KomnaHusi rapaHTUpyeT, 4YTO HWKaKNe MpUMEHUMbIE
3aKOHbl MNM npaBuna He OyAyT HapyleHbl B npouecce
okasaHua Ycnyr, n 4to KomnaHus JomkHa COOTBETCTBOBATb
1 cobnogatb BCe NPMMEHMMbIE 3aKOHbI 1 MpaBuna, KoTopble
MOTryT npuMeHsiTbc K KomnaHum B CBSI3 C  [aHHbIM
Horosopom u/vnu nobeim 3aka3om no gaHHomy [orosopy.
KomnaHua  pomkHa  3awmwathb, ocsoboxagatb  OT
OTBETCTBEHHOCTM UK orpaxgate Knuenta oT  nobbix
TpeboBaHuii (B TOM Yncne NpeTeH3ni, MCKoBbIX TpeboBaHun,
peknamauunin) B CBA3M C HapylleHWeM WM HeHagnexaiiem
BbINonHeHnem KomnaHuen HacTosiwero nyHkra. B cnydae
€CI1, HECMOTPS! Ha MOSMOXEHWs AaHHOro nyHkTa, y Knuenta
BO3HMKHET HEOOXOOUMOCTb MCMOMHEHUST Takux TpeboBaHuii
(NpeTeHauii, nckoBbIX TpeboBaHWi, peknamauumii), KomnaHus
Bo3meLaeT KnnmeHTy Bce pacxofbl U CYMMbl, NMOHECEHHbIE
n/vnn BbinnayeHHble KnMeHToM B CBA3M C YKa3aHHbIM.

7.2 be3 orpaHnyeHnst Bcero, YTo ckasaHo Bbiwe, KoMmnaHus
[OJDKHA COOTBETCTBOBATb M CTporo cobniogate  Bce
NpYMeHMMbIE 3aKOHbl W TMpaBuna B 00MacTu oxpaHbl
OKpYXXatoLen cpenpbl, OXpaHbl 370poBbs U GesonacHocTH,
BartOTHOrO PErynupoBaHnsi U BantOTHOrO KOHTPOIS, a Takke
ToproBoro obopoTa, MMMNOPTHOTO WM 3KCMOPTHOIO KOHTPOIS.
LWtpadbl ¥ uvHble pacxodbl, BO3HMKLIME BCreacTBUe
HapyweHus KomnaHuwen 3akoHogaTenbctBa, KnveHTom He
BO3MELLAOTCS.
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7.3 In carrying out the obligations stipulated hereunder the
Company shall strictly comply with all of the requirements set
out in immigration legislation and shall cause other persons
retained by the Company for the purposes of providing
services and performing work hereunder to comply with the
same (including in instances provided for in Russian
Federation legislation obtain permits work visas, permits and
other documents required to employ and use foreign
nationals, etc.). In the event that the obligations set out
hereunder are breached, the Company shall indemnify the
Client against all expenses and losses incurred by the same
as a result of such a breach, including those arising from
administrative liability incurred by the Client.

The Client shall be entitled to restrict access to the territory
of facilities owned or controlled by the Client for any foreign
nationals and stateless persons retained by the Company for
the purposes of providing services and performing work
hereunder where the Client identifies instances in which the
employment of such persons by the Company violates
immigration laws. In such instances the foregoing restriction
shall not relieve the Company of the obligations hereunder
and shall not extend the deadlines set for such obligations
that are applicable to the Company. In such an event the
Company shall without delay using own endeavour and at
own expense cure the circumstances impeding the provision
of services/performance of work hereunder.

As agreed by the Parties, the Client may assist the Company
to provide for persons retained by the Company for the
purposes of providing services and performing work
hereunder, permits, visas or other documents required under
the current migration legislation to provide services under
this Agreement with proportionate decrease of the cost of the
services fulfilled under the present Agreement.

8. Ethics and business conduct

Client is committed to and demands the highest standard of
conduct from its employees and contractors and expects
them to conduct business in an ethical, legally compliant and
safe manner. Accordingly, by entering this Agreement,
Company unconditionally agrees to the obligations set out
below and agrees to comply with Exhibit 3 (Business
Conduct).

Company further agrees that it shall procure that all ‘persons
associated with Company’ [meaning a person who performs
services for or on behalf of Company in connection with this
Agreement] shall act in compliance with this Article.

9. Audit of management systems

The Client shall have the right, during the term of this
Agreement and/or any Order pursuant to this Agreement, to
audit Company’s management system, in order to assess
the effectiveness inter alia of Company’s Commitment and
Leadership, Policies and Objectives, Organization and
Resources, Company and Company Management, Risk
management, Business Processes, Performance Monitoring
and Improvement, and Audits and Review Procedures.

10. Audit of Financial Records

For a minimum of 5 (five) years (or longer if required by any
applicable law), the Company shall retain all records
pertaining to information that are the subject matter of this
Agreement. The Client shall have the right, at any time up to

7.3 TMpu ucnonHeHun cBoux 06s3aTeNbCTB MO HACTOSILLEMY
Horosopy KomnaHusa 06a3yeTcst HeykoCHUTENbHO cobnoaatb
BCe TpeboBaHUs MUrPaLIMOHHOIO 3aKOHO4AaTEeNbCTBA, a Takke
obecrneunTb ux cobniogeHne nuuamu, MpUBNEKAEMbIMA
KomnaHven ons okasaHus Ycnyr no Hactoswemy [loroBopy
(8 TOM uucne, B  cnyyasx, MpeayCcMOTPEHHbIX
3akoHopgaTenbcTBOM P®, nonyyaTb paspelleHnss Ha
NpuBNeYeHne N UCMNOMb30BaHWE MHOCTPaHHbLIX PabOTHUKOB,
paboune Bu3bl, paspelleHns Ha paboty u T.4.). B cnyyae
HapyLUeHus YCTaHOBMNEHHbIX HaCTOSALNM MYyHKTOM
obsasatenscTB KomnaHus o6s3yetcss Bo3MecTuTb KnunenTy
BCe noTepu 1 yuep6, NnoHeceHHbI KnMeHToM B CBA3M C 3TUM,
B TOM uuCMe CBSA3aHHble C npuBrevyeHnem KrveHTta K
aaMUHNCTPATUBHOW OTBETCTBEHHOCTMW.

KnueHT BnpaBe 3anpeTuTb JOCTYN Ha TEPPUTOPUIO OOBEKTOB,
npuHagnexawmx KnveHty nmbo  Haxogsawmxca  nopg
KOHTponem KnueHTa, MHOCTPaHHbLIM rpaxkgaHam v nuuam 6es
rpaxgaHcTea, npuerekaeMbiM KomnaHvenm pans okasaHus
Ycnyr no Hactoswemy [orosopy, ecnu KnueHtom 6yayt
BbISIBNIEHO, YTO UcMonb3oBaHne KomnaHven Tpyaa ykasaHHbIX
WL, HapyLlaeT MUrpauMoHHOe 3akoHoaaTensCcTBo. Npn 3aTom
yKkasaHHbIi  3anpeT He ocBoboxaaeTr KomnaHvuo ot
UCMONHEHUs1 CBOMX 06s3aTenbCTB NO HacTosiLeMy [loroBopy
W He npoanesaeT CpPOKM MWCNOMHEHUs o0bsa3aTenscTs
Komnanuen. B astom cnyyae KomnaHuua ob6a3aHa
He3ameanuTenbHO CBOVMM CUNamu 1 3a CBOW CHET YCTPaHnUTb
obcToATenbLCTBa, NPENnATCTBYIOLWME OKasaHuio Ycnyr no
HacToswemy [loroBopy.

Mo pononHutensHomy cornaweHuto CTopoH KnmeHT moxeT
okasatb copevncteue KomnaHmm B obecneveHun nuu,
npuenekaemblx KomnaHuwen Ansg okasaHus Ycnyr no
HacToswemy [loroBopy, paspelleHnaMu, Bu3amu unm NHbIMm
OOKYMEHTaMKM, HeobOXOoOUMbBIMW COrMacHO AeWCTBYHOLEMY
MUrpaLMOHHOMY 3aKOHOAATENLCTBY ANS OKasaHusa Ycnyr rno
[orosopy, ¢ nponopuMoHanbHbIM YMEHbLLUEHUEM CTOMMOCTMU
Yenyr.

8. dTuka u BegeHue gen

KnueHt ctpemutca u  TpebyeT BbICOKMX CTaH4ApTOB
noBefdeHNss OT CBOWX COTPYAHWKOB W MNOAPAOYMKOB W
oXuaaeT, YTO OHU BeayT Aena B COOTBETCTBUM C 3TUHECKUMN
W npaBOBbIMM HOpMamu u 6GesonacHbiM cnocobom. B
COOTBETCTBMM C 3TMM, 3aKroydas AaHHbIn [loroBop, KomnaHms
6e30roBopoyHO cornawaetca u obsdyetca cobnopatb
Mpunoxenwne «MNpuBuna BegeHns busrHecar.

KomnaHua Takke cornawaetcss ¢ TeM, YTO OHa [JOKHa
obecneunTb, 4TO Bce nuua, npuBreveHHble KomnaHwen
[nmeeTcs B BMAy nuuo, KOTOpOe OKa3biBaeT YyCryrm B
UHTEepecax unu ot MMeHu Komnanum B CBHA3M C AaHHbLIM
HoroBopom] Ansi ucnonHeHusa HactodAwero [loroBopa,
[OMKHbI AENCTBOBATbL B COOTBETCTBUMN C AaHHOM CTaTben.

9. AyauT cucteMbl MeHeAKMeHTa

KnneHT nmeeT npaBo B TeyeHMe cpoka OEeNCTBUSA OAHHOMO
[HoroBopa u/vnu cpoka aencteus nioboro 3akasa no JaHHOMY
[oroBopy, BbINONMHUTL ayAWUT CUCTEMbI MEHEOXKMEHTA YTOObI
oueHuTb adpdbekTnBHOCT  KomnaHwumu, B TOM 4ucne
obs3aTenbcTBa M PYKOBOACTBO, MOMUTUKA U LIENW,
opraHvM3aumilo U pecypcbl, paboTy ¢ noapsgyYMkamu U
nocTaBLUMKaMK, YMNpaBlieHNEe puUCKaMK, XO3SNCTBEHHYHO
[0eAaATenbHOCTb, MOHWUTOPWUHT " NoBbILUEHNE
NpoV3BOAUTENBHOCTU, NpoLeaypbl ayanTa u aHanuaa.

10. AyauT cpuHaHCOBbIX 3anucen

B TeyeHue kak MuHUMYM 5 (natm) net (vnm  Gonee
NPOOOSTKUTENBHLIN  CPOK, €Crnn  TakoBOW YCTaHOBMEH B
COOTBETCTBUM C  MPUMEHUMBIM  3aKOHOAATENBCTBOM),
KomnaHua obsasaHa xpaHuUTb BCe 3anvcu, OTHOCSLIMECH K
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5 (five) years after completion, termination or cancellation of
any Order pursuant to the Agreement, to audit Company’s
books, records, worksite and/or data in any form to verify
compliance with the terms hereof and/or the correctness of
any invoice submitted by Company. Said right shall be
exercised solely for the purposes defined in this Article. The
Company shall obtain equivalent rights of audits from all
subcontractors and will cause such rights to extend to the
Client. If the audit reveals any amounts due to the Client,
such amounts must be paid by the Company to the Client
within thirty (30) days of receipt of written notification.

11. Confidentiality

11.1 Company acknowledges that during the performance of
an Order/this Agreement, any information of the Client or its
Affiliate, disclosed to, or obtained by, the Company or its
Affiliate as a result of said performance shall be deemed
confidential and proprietary to the Client (“Confidential
Information”). Without limitation to the foregoing, this
Agreement, all Orders under this Agreement shall be
deemed confidential and proprietary to the Client, and may
be used by the Client as it deems fit.

11.2 The Company agrees

(a) to treat as confidential, and

(b) not to, at any time during this Agreement term and for five
(5) years thereafter, disclose, or distribute, or publish, or
copy, or reproduce, or sell, or lend, or manipulate, or
otherwise make use of (except for the purpose of performing
an Order/this Agreement provided that the disclosure is
made to the employees of the Company on a need-to-know
basis), or permit use to be made of, any Confidential
Information, except with the Client's express written consent.

11.3 The foregoing shall not apply to any Confidential
Information that

(a) can be shown by documentary evidence to have been
previously known to the Company at the time of disclosure,

(b) is independently developed by the Company without
breach of this Agreement, or

(c) is lawfully obtained from a third party without restriction
on use or disclosure, or

(d) is or becomes part of the public domain through no fault
of the Company. In the event the Company is required to
disclose Confidential Information pursuant to a valid
subpoena, summons or other order by a court or
administrative body of competent jurisdiction, Company's
obligations shall be as identified under the clause 8.9 below

11.4 The Company shall use the same degree of care to
avoid unauthorized disclosure of the Confidential Information
as it employs with respect to its own confidential/proprietary

npegmeTy Hactosiwero [oroBopa. KnueHT umeeT npaeo B
no6oe Bpems A0 uctedeHns 5 (NATn) neT nocne 3aBepLueHns,
npekpaweHMs wnu aHHynuposaHusa nwboro 3akasa B
COOTBETCTBMM C [JOrOBOPOM NPOBEPSATb YYETHbIE KHUTU
KomnaHum, 3anucu, Mecto BbINoNHeHns paboT v / unn nHele
haHHble B mobon dopme, ANS NPOBEPKM COOTBETCTBUS
ycrnoBusiMm Hactosilero [loroBopa v / unu npaBWribHOCTb
nto6oro BbicTaBneHHoro KomnaHuen cyeta. YkazaHHOe NpaBo
OOIMKHO  OCYLLECTBMNATLCA  UCKIIOUUMTENBHO AN uenen,
onpegeneHHbix B Hactoswen CraTtbe. KomnaHus gorxHa
nonyyMTb  aHanornMyHble npaBa ayamrta OT  Bcex
cybnogpsguvMkoB M gOoMmkHa  obecneunTb  Hanunuune  /
npepocraeneHune Takmx npae Knuenty. Ecnv ayout BeisBnseT
nobble cymMMmbl, npuynTalowmecs KnueHTty, Takue Cymmbl
OOMXKHbI 6bITh BbiNnayeHbl Komnanunern KnveHTty B TeyeHne
Tpuauat (30) AHeW C MOMeHTa MonyyYyeHUs MNUCbMEHHOro
yBEe4OMMEHUS.

11. KondmpaeHumanbHoCcTL

11.1  KomnaHua npu3HaeT, 4YTO NpW  BbINOSHEHMM
3akasa/[JoroBopa ntwobas nHpopmMaunst o KnmeHte unu ero
AddunupoBaHHOM KoMnaHun, packpbitas KomnaHuu wnm

nonyyeHHass KomnaHuelr B  pe3ynbTate  ykasaHHOroO
BbINOMNHeHUs, 6ygeTr cuuMTatbCa KOHMUAEHUMANBHON U
npuHagnexatiemn Knunenty («KoHdmaeHumnanbHas

WHdpopmaumsa»). He cMoOTps Ha BbIlLEU3NOXEHHOE, AaHHbIV
[oroBop, Bce 3aka3bl No HacToswemy [JoroBopy cuyMTaroTcA
KOHMMAEHUMaNbHLIMW U NpMHaanexawmnmm Knnexty, u moryt
6bITe MCNONb30BaHbl KNMEHTOM, Kak OH COMTET HYXHbIM.

11.2 KomnaHnusi 06s3yeTcsa

(a) paccmaTtpuBaTh B kKayecTBe KOHMAEHUMANbLHOW, 1

(b) B ntoboe BpeMs B TeyeHMe cpoka gencteus Jorosopa un B
TeyeHve nocnegyowmx natn (5) neT, He packpbiBaTb, He
pacnpocTpaHaTb, Un He NybnukoBaTb, UMM HE KOMMPOBaThb,
WNM He BOCMPOU3BOAMTb, WNU He npojasBaTb, WNN He
nepepasatb B MNOMb3oBaHWe, unu He obpabaTbiBaTb, UK
MHbIM 0BpasoM He ucrnonb3oBaTb (KPOMe Kak ANns uenen
BbinonHeHns  3akasa/[loroBopa, npu  ycnosuu, 4TO
nHpopmaumsa packpbiBaeTcsi coTpyaHukam KomnaHuu no
npuHUMNy cryxebHon HeobxoaMMOoCTW), unn He paspeluatb
ucnons3oBanHve nobon KoHduaeHumansHon UHdopmaumu,
KpOMe Kak C NMMCbMeHHOoro cornacusa Knuenra.

11.3 Bce BbIWEU3NOXEHHOE He MNPUMEHSATCA K nobon
KoHdunaeHumaneHon VHdopmaumm, kotopas

(a) paHee bbina nsBectHa KoMnaHnm Ha MOMEHT packpbITUsE
WHpopmaumm ot KnmeHta wunm ero  AddunmpoBaHHOM
KOMMaHUK, 4TO MOXeET ObiTb AOKYMEHTanbHO NOATBEPXAEHO,
(b) 6bina camocTosiTenbHO paspabotaHa KomnaHuen 6e3
HapyLwweHus [Jorosopa, unm

(c) 3aKOHHO nony4eHa OT TpeTbeN CTOPOHbI Be3 orpaHNyeHns
Ha MCMomnb30BaHNe NNy packpbiTe NHopMaLumm, nnm

(d) koTopas BO Bpemsa ee packpbiTusa Obina obwenocTynHa
wnM  KoTopas Mocne ee  pacKkpblTUA  CTaHOBUTCSH
obLefoCTYNHOW Ha 3aKOHHBIX OCHOBaHWSAX, HO He B
pesynbTate AeWCTBUA nnu ynyueHun KomnaHuu. B cnydae,
ecnn KomnaHnusa ob6s3aHa packpbiTe KoHduaeHumanbHyio
MHdopmaumio B COOTBETCTBUW C pELUEHMEM WUNU WHbIM
NMOCTaHOBMEHNEM CyAa, WM UHOTO KOMMETEHTHOro opraHa
rocyaapCTBeHHOM Briactv / MECTHOro caMoynpaBrieHus,
obsasatensctBa Komnawuu  OyayTr onpegensiteCa B
COOTBETCTBUM C NYHKTOM 8.9 nanee.

11.4 KomnaHuss p[omkHa nNposiBNSATb Ty Xe CTeneHb
OCTOPOXHOCTW, 4TOObI M3b6exaTb HeCaHKLMOHMPOBAHHOIO
pasrnaweHus KoHdugeHumansHon iHdopmaumm, kakyto oHa
nposiBnsAeT B OTHOLLIEHUM cobcTBEHHOM
KOHbmaeHumanbHon/cnyxebHo  nHdopmMaumm  CXOXero
KayecTBa U MPOUNCXOXOEHMSA, HO WCMONb3yHd, MO MEHbLUEW
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information of like quality and nature, but employing no less
than a reasonable standard of care. In the event of a non-
authorized disclosure, the Company will immediately notify
the Client upon the discovery of any unauthorized use or
disclosure of Confidential Information and will cooperate in
any reasonable way to help regain possession of the
Confidential Information and prevent further unauthorized
use or disclosure.

11.5 The Company expressly acknowledges that the
disclosure made by the Client does not grant the Company
any right other than the limited right to use the Confidential
Information for the performance of an Order/this Agreement
(and nothing contained herein shall be construed as granting
or conferring any rights to the Client's trademarks,
inventions, copyrights, patents or the like).

11.6 Upon expiry or termination of this Agreement for
whatever reason, the Company shall return all Confidential
Information to the Client (except this Agreement and Orders),
and shall not be entitled to make or retain copies thereof.

11.7 Notwithstanding clause 8.6 above, copies made
incidental to normal backup of Company’s computer and
email systems will be prevented from use but are not
required to be destroyed or returned.

11.8 The Company shall not advertise or publish the fact that
the Client has contracted with the Company, nor use the
Client's name in any advertisement, publication, brochure or
website.

11.9 In the event that the Company or its Personnel are
requested or required (by oral questions, interrogatories,
request for information or documents in legal proceedings,
subpoena, civil investigative demand or other similar
processes) to disclose any of the Client's Confidential
Information, the Company shall provide the Client with
prompt written notice, if permitted, of any such request or
requirement so that the Client may seek a protective order or
other appropriate remedy. If, in the absence of a protective
order, the Company or any of its Personnel are nonetheless,
in the opinion of counsel, legally compelled to disclose the
Client's Confidential Information to any tribunal, the
Company or its Personnel may, without liability hereunder,
disclose to such tribunal only that portion of the Client's
Confidential Information which such counsel advises is
legally required to be disclosed, provided that the Company
exercises its reasonable efforts to preserve the
confidentiality of the Client's other Confidential Information,
including, but not limited to, by cooperating with the other
party to obtain an appropriate protective order or other
reliable assurance that confidential treatment will be
accorded the Client Confidential Information by such
tribunal.

Mepe, pas3ymHble pernameHTbl GesonacHoctu. B cnyvae
HeCaHKLMOHMPOBAHHOIO  packpbiTua  KoHdwuaeHumansHon
WHdopmaummn, KomnaHns HemeaneHHo yBegoMuT KnveHTa
no oBHapyxeHun noboro HeCaHKLIMOHNPOBAHHOIO
MCMnonb3oBaHUs WNn  pasrnawenus  KoHduaeHumanbHom
WHdopmaumn, n okaxeT COTPYAHNYECTBO NOOLIM PasyMHbIM

cnocobowm, YTOGBI nomMoyb BEPHYTb BrnageHve
KoHdwmaeHumansHo  MHdopmauven u  npegoTspaTuTb
JanbHenlwee HeCaHKUMOHUPOBAHHOE WCNOMb30BaHNe wnu
pasrnawleHue.

11.5 KomnaHua npsAmMoO npusHaeT, 4TO npegocTaBneHune
uHdopMaumm co cTopoHbl KnueHta He npepoctaBnsiert
KomnaHum niobbiX UHBLIX MpaB, KPOME Kak OrpaHW4eHHOro
npasa wucnone3oBaTb KoHdwuaeHumansHyio WHdopmaumio
ans BbINOJTHEHUSA 3akasa/[loroBopa (n HU4ero,
copepxallencs B HacTosLWeEM AOKYMEHTe He MOXeT ObiTb
WCTONKOBAHO Kak NpegocTaBneHne Unun npucyxaeHue Kakmx-
nmbo npaB Ha TOProBble Mapkw, U306peTeHusl, aBTopckue
npaea, nateHTbl KnueHta u 1.n.).

11.6 o ncteyeHnn mnu npekpaweHnn gencrtems [Jorosopa
no nwobon npuunHe, KomnaHua o6si3aHa BepHYTb BCHO
KoHdumaeHumnaneHyo WHdopmauuio Knventy (3a
UcknoveHnem aaHHoro [orosopa u 3aka3oB K HEMY), U He
BrpaBe AenaTb UM COXPaHUTb ee Konuu.

11.7 He3aBMCMMO OT MOMNOXeHU nyHkTa 8.6 Bbile, KOMUW,
COEeNnaHHble CnyyalHo W napannenbHo ¢ HopMarbHbIM
pe3epBHbIM  KOMMPOBAHMEM  KOMMbIOTEPOB U CUCTEMbI
3NEKTPOHHOW MoYTbl KoMNaHuM He JOmkHbl JonycKaTbCa K
MCMOMNb30BaHWIO, HO He TPEOYIOT YHUUTOXEHMS UNn Bo3Bpara.
11.8 KomnaHusa He JomkHa peknamvpoBaTth unm nybnvkosaTb
gakT Toro, 4to KnumeHTt 3akntoumn [orosop unu 3akas ¢
KomnaHuen, a takke ucnonb3oBatb nmsi KnueHta B no6on
pekname, nybnukauusx, bpoLuopax unu Ha cavTe.

11.9 B tom cnyyae, ecnim KomnaHum wnnu eé [llepcoHany
npegnaraetca unn Tpebyetca (NOCPeACcTBOM — YCTHbIX
BOMPOCOB, OMPOCHbIX JIMCTOB, 3anpoca O NpefoCTaBMNeHUU
WHopMauMM unu  OOKYMeHTOB, B xoge cygebHoro
pasbupaTenbcTBa, nNoBecTkm B cyd, TpeboBaHuss o
BO3MOXHOCTM O3HAKOMIIEHUS C [OOKYMEHTaMW WU UHbIX
nogobHbIX npoueccoB) pasrnacute  KoHduaeHumansHyo
WHdopmaumio KnueHta, Komnanms p[ormkHa HanpaBuTb
KnneHTy onepaTnBHOE NMCbMEHHOE YBEOOMITEHWNE, €CNN 3TO
JonyckaeTcs, o nobon Takon npocbbe unmn TpeboBaHum, Tak
yTOOblI KnneHT mor obpaTntbCsa 3a 3aKOHHBIMKU CpeacTBaMu
ONns oxpaHbl koHdwuaeHunansHocTn. Ecnu B oTcyTCcTBUME
3aKOHHbIX CpeAcTB ANns OXpaHbl KOHPWUAEHUMANbHOCTH,
KomnaHus mnu k1o-nmbo u3 eé lMepcoHana, TeM He MeHee,
IOpUONYECKM BbIHYXXOEHbI packpbliTb  KoHdumaeHumanbHyo
WHdopmaumio  Knuenta kakomy-nubo cyay wnmM  MHOMY
KOMMETEHTHOMY OpraHy rocyapCTBEHHON BNAacTh / MECTHOIO

camoynpaBsneHus, Komnanusa wnu e€ [lepcoHan moryT
pacKkpbiTb  TakoMy  cyay/opraHy TOMbKO Ty  4acTb
KondungeHumaneHon  WHdpopmauun  KnmneHta, koTopas

cuMTaeTca HeobXoAMMOWM ONsi PacKpbiTUS MO 3aKOHY, Mpu
ycnosuu, 4tTo KomnaHua npunaraeT pasymHble ycunus ans
COXpaHeHus KOH(pmaeHumansHoCTH NHOWM
KondwmaeHumansHon MHdopmaumm KnveHTa, B TOM Yncne, HO
He orpaHuyMBasiCb, MNyTeM COTpPyAHUYecTBa C [Apyron
CTOPOHOW [ANs MOSlyYeHnss COOTBETCTBYIOLLEro 3aKOHHOro
CpeAcTBa AnNs OXpaHbl KOHMPWAEHUMANbLHOCTU Unu Apyrux
HageXHbIX rapaHTUi TOro, YTo AaHHbIM cyd / opraH Oyget

npuaepxmBaTeCs  KOHduaeHumansHoro  obpalleHuns ¢
KoHndunaeHumaneHon MHdopmaumen Knuenra.
11.10 Packpbitne  KoHdumageHumanoHo  MHdopmaumm

KnveHta B cooTBeTCcTBMM C nNyHKTOM 11.9 Bbllle, He
ocBoboxaaet Komnanuio OT 0043aTenbCcTB Mo 3almTe
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11.10 The disclosure of the Client's Confidential Information
pursuant to clause 11.9, above shall not otherwise relieve the
Company’s obligations to protect the disclosed Confidential
Information from further disclosure by the Company or its
personnel.

12. Data privacy

12.1 If, in the process of concluding, executing, amending or
terminating the Agreement, the Company receives the
personal data of employee, counterparty, representative or
other person from the Client or its Affiliate (hereinafter
referred to as "PD"), any processing of such PD must be
carried out in accordance with the requirements of applicable
legislation in the field of personal data, including the
requirements of Federal Law of Russian Federation No. 152-
FZ of 27.07.2006 "On Personal Data".

12.2 In this regard, the Company shall

a) ensure confidentiality and security when processing PD,
avoid dissemination of PD, their disclosure to third parties
(except as required by applicable law, provided for in this
Agreement or agreed in writing by the Client or its Affiliate),
comply with the requirements provided for in Part 5 of Article
18, Article 18.1 of the Federal Law of the Russian Federation
of 27.07.2006 No. 152-FZ "On Personal Data", as well as
adopt all legal, organizational and technical measures
necessary to protect PD from any unlawful actions towards
them, listed in Article 19 of the Federal Law of the Russian
Federation of 27.07.2006 No. 152-FZ "On Personal Data";

b) immediately notify the Client (its Affiliate) of requests from
its employees, contractors, representatives or government
agencies related to the processing of PD in connection with
the conclusion, execution, amendment or termination of the
Agreement, as well as the facts of illegal or accidental
transfer (provision, dissemination, access) of personal data,
which entailed a violation of the rights of personal data
subjects;

c) stop processing PD and destroy PD in cases established
by the legislation in the field of personal data;

d) when transferring personal data of its employees,
representatives, contractors or other persons to the Client or
its Affiliate, ensure that there is a legal basis for such transfer
and subsequent processing of personal data by the Client
and its Affiliates (including, but not limited to, the consent of
PD subjects for PD processing, if required under the law);

e) within 5 (five) days from the date of receipt of the Client's
request, provide the Client with documents and other
information confirming the adoption of measures and
compliance with the requirements provided for in this article
and the legislation in the field of personal data.

12.3 If, the Client (or its Affiliate) is held liable for violation of
the requirements of the legislation in the field of personal
data as a result of non-fulfilment or improper performance
by the Company of any obligation provided for in this article,
the Company undertakes to compensate the Client for
losses, including in the form of a fine imposed by an
authorized state body, and a penalty in the amount of losses
of the Client's Affiliate.

packpbITo KoHdumaeHumanbHom MHdpopmaumm oT
JanbHenwero packpbitua KomnaHuen unu eé NepcoHanom.

12. 3awmTa nepcoHanbHbIX AaHHbIX

12.1 B cnyyae, ecnu B npoLecce 3aknoyeHusl, UCNONHEHUS,
n3MeHeHusa unu npekpaweHuns florosopa KomnaHusa nonyumr
oT KnueHTta nnu ero A dunnmposaHHOro nuua nepcoHarnbHble
JaHHble ero paboTHWKa, KOHTpareHTa, npeacraBuTens unm
nHoro nuua (aanee no Tekcty — «MNOH»), nobas obpaboTka
Takmx [OH porkHa oOcCylecTBMATbCA B COOTBETCTBUM C
TpebOBaHUSIMM NMPUMEHUMOrO 3akoHodaTenbcTBa B obnactu
nepcoHanbHbIX [AaHHbIX, B TOM 4ucre TpeboBaHuaMHK
®epepancHoro 3akoHa P® ot 27.07.2006 Ne152-93 «O
nepcoHarnbHbIX AaHHbIXY.

12.2 B aton cBA3n KomnaHusa obsasyeTcs:

a) obecneumBaTtb KOHPUAEHUMANBLHOCTb 1 6e30MacHOCTb Npwu
obpabotke MNMOH, He gonyckaTb pacnpoctpaHeHnve MMOH, He
packpbiBaTb MX TPeTbUM NnuUam (Kpome criydaeB, Korga aT1o
TpebyeTcs NPUMEHNMbIM 3aKOHOLATENbCTBOM,
npegycMoTpeHo HacTosiwmM [JoroBopoM unuv nMCbMEHHO
cornacosaHo KnveHtom nnu ero AunnpoBaHHbLIM N1LOM),
cobnogate TpeboBaHMsA, NpeaycMOTPEeHHble 4YacTblo 5
cratbn 18, cratben 18.1 PepepanbHoro 3akoHa PP ot
27.07.2006 Ne152-®3 "O nepcoHanbHbIX AaHHbIX", @ Takke
NpUHMMaTb BCe HEOOX0aAMMbIE NPaBOBbIE, OPraHN3aLNOHHbIE
W TexHndyeckme wmepbl Ans  3awutel [MOH oT  nobbix
HenpaBOMEpPHbIX OencTesumn B OTHOLLIEHUMN noa,
nepeyvncneHHole B ctatbe 19 PegepanbHoro 3akoHa P® ot
27.07.2006 Ne152-93 "O nepcoHanbHbIX AaHHbIX";

6) HesamegnutenbsHo  yBegomnaTb  KnveHta  (ero
AddunmposaHHoe nuuo) O 3anpocax ero paboTHUKOB,
noapsiouvMkoB, nNpeacTaBuTenerd  UNM - rocyAapCTBEHHbIX
opraHoB, Kacawwwmxca obpabotkm [OH B cBA3M C
3aKMYeHNEM, WCMOJTHEHNEM, N3MeHeHNeM h
npekpaiwieHvem  [oroBopa, a Takke O  dakTax
HenpaBOMeEpHOM mnm cny4anHom nepegayu
(npepocTtaBneHuss, pacnpoctpaHeHus, poctyna) [OH,
MOBMEKWEN HapylleHne npaB CyObEeKTOB MNepCOHArbHbIX
OaHHbIX;

B) npekpatntb 06paboTky MNOH 1 yHnutoxutb MOH B cnyyasx,
YCTaHOBIMNEHHbIX 3aKOHOAaTENbCTBOM B obnactu
nepcoHarnbHbIX AAaHHbIX;

r) npu nepegade KnueHty unu ero AcpcmnmpoBaHHoOMy nuLy
nepcoHarnbHbIX AaHHbIX CBOUX pabOTHUKOB, NpeAcTaBUTENEN,
KOHTPareHToB UMM UHbIX NUL, 06eCcnevnTb Hanmune 3aKoOHHOTo
OCHOBaHUS Ans Takon nepefayv u nocnegywouien obpaboTkm
nepcoHarnbHbIX AaHHbIX KnueHTom 1 ero AddpmnupoBaHHbIMA
nMuamun (BKMNYas, HO He OrpaHMYMBasiCb HaNM4yue cornacus
cybwexToB MOH Ha obpaboTky MNMAH, ecnu Takme TpebytoTcs
COrnacHoO 3akoHoaaTenbcTBy);

O) B TedyeHue 5 (nATv) OAHeM C AaTtbl NOMyyYeHUs 3anpoca
Knuenta npepoctaBuTe KnveHTy [OOKYMEHTBI U UHYHO
WHOpMauuo,  MNoaTBEPXOAOLMNE  TMPUHSATME Mep W
cobnogeHne TpeboBaHWA, MPegyCMOTPEHHbIX HaCTOsLEN
cTatbel U 3aKoHOAaTenbCTBOM B 0OnacTv nepcoHarbHbIX
OaHHbIX.

12.3 B cny4ae, ecnv B pesynbTate HEUCMNOSIHEHUS WU
HeHagnexaulero ucnonHeHuss KomnaHuen Kakoro-nv6o
o6s3aTenbCcTBa, NPELYCMOTPEHHOIO HACTOsILLEN CTaTbewn,
KnueHT (unu ero AdpdpunnmposaHHoe nuuo) byaeTt npveneyeH
K  OTBETCTBEHHOCTU 3a HapyweHne  TpeboBaHuii
3aKkoHofaTenbCTBa B 06MacTM nepcoHarnbHbIX  AaHHbIX,
KomnaHusa obsi3yetcs Bo3mecTuTb KnueHTy yObITKM, B TOM
ynucne B BMAe Harno)XeHHoro YMOSTHOMOYEHHbBIM
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13. Intellectual property

13.1 If the Client furnishes specifications, requirements,
designs and the like to the Company for the Services
provision, the Company acknowledges and expressly agrees
that the Client is and remains the sole and exclusive owner
of all such specifications, requirements, designs and the like,
and of all improvements, modifications, derivative works and
intellectual property rights therein. The Company, its
employees, consultants, contractors, and agents (and their
employees) grant, assign and transfer to the Client (without
further cost to the Client) all rights (whether present or
future), title and interest in the Improvements to the Designs
and intellectual property rights.

13.2 If the Client provides special tools (or dies, molds or
patterns) involving the Client’s confidential information for the
performance of an Order, the same shall be the property of
the Client, kept confidential, used only for the Services
provision for the Client, and returned in good condition
(normal wear and tear excepted) to this legal entity of the
Client (or destroyed, at the Client's discretion) upon the
completion or cancellation of the Order.

13.3 The Company hereby grants to the Client, which
ordered the services, without further cost to the Client, an
irrevocable, non-exclusive and royalty-free license to make,
have made, use, and sell Goods embodying any and all
inventions and discoveries which may be made, conceived
or actually reduced to practice in connection with the
performance of an Order.

14. IP infringement

14.1 The Company shall defend, indemnify and hold the
Client, its parents, Affiliates and its and their clients,
employees, officers, directors, representatives, agents and
invitees harmless against any Claims arising out of any
actual or alleged infringement of any patent, copyright,
trademark or other intellectual property or proprietary right,
or any litigation based thereon, with respect to any Services
(or part thereof), or use thereof, except to the extent that such
infringement results solely from the manufacture of the
Services pursuant to detailed proprietary designs furnished
by the Client.

The foregoing indemnity is conditional upon: (i) prompt
written notice of any claim to the Company, and (ii)
reasonable cooperation and assistance by the Client in the
defence and settlement of such claim at the expense of the
Company. The Company shall not be responsible for any
compromise made by the Client without Company’s prior
written consent.

rocyAapCcTBEHHbIM OpraHoMm LWTpada, U HeyCTOKY B pasmepe
CcyMMbl y6bITKOB AdpdomnmposaHHoro nuua KnuenTa.

13. UHTennekTyanbHas COGCTBEHHOCTb

13.1 Ecnu KnueHT npegocTaBnsieT TeXHUYECKME YCMnoBus,
TpeboBaHudA, npoekTbl U ToMy nogobHoe Komnanuwm ana
okasaHusa Ycnyr, KomnaHus npusHaeT u cornawlaeTtcsi, 4to
KnueHT ocTaeTtcs €OWHCTBEHHBIM W UCKITHOYUTENbHbLIM
BNagenbLeM Takux TexXHWYeckux Yycrnoswuih, TpeboBaHumn,
NPOEKTOB N TOMY MOA0OHOro, N BCEX YCOBEPLLUEHCTBOBAHMWN,
mMoandukaumii,  MpPOM3BOAHbIX paboT M npaB Ha
WHTENneKTyanbHylo  COBCTBEHHOCTb. KomnaHus, eé
COTPYAHUKM, KOHCYNbTaHTbl, NOAPSAAYUKN U areHTbl (M ux
COTPYOAHUKM) NPedoCTaBnsAloT, Ha3HayalT W nepegaroT
Takomy KnneHnty (6e3 pononHUTEnbHOW CTOMMOCTU Ans
KnueHTa) Bce npaBa (HacTosilee wunu Gyayuiee), TUTyn u
npaBa Ha WHTENEKTyarnbHyl0 COOCTBEHHOCTb B OTHOLUEHUU
BCEX YCOBEPLUEHCTBOBaHUA, Moaudukauui, Npon3BOAHbLIX
paborT.

13.2 Ecnu KnneHT ang BeinonHeHnst 3akasa npegocrasnset
crneumnanbHble MHCTPYMEHTbI (LUTamnbl, MPeCcChl UM MOAENN)
C KOHduaeHumanbHOW uHdopmaumen  KnmeHta, OHM
octalTca cobcTBeHHOCTbO KnneHTta, KomnaHnust gormkHa
COXPaHATb NX KOHMWUAEHUMANBHOCTb, UCMONb30BaTb TONbKO
aons  okasaHua Ycnyr ans  KnveHta, M BEpHYTb WX
cooTBeTcTBYyOLleMY KnuneHTy B xopollem cocTtosiHuM (3a
UCKMIOYEHNEM HOPMArbHOTO WM3HOCa) UINN YHWUYTOXWUTb MO
TpeboBaHuo cooTBeTCcTBYlOWEro KnueHTa, 3akasaBLiero
ycrnyry, npy 3aBepLueHMn unu npekpatleHmm 3akasa.

13.3 KomnaHma HacToswmm npepoctaenseT  Knuelty,
KOTOpbI 3akas3an ycnyry, 6e3 [AononHUTEenbHbIX 3aTtparT,
0e30T3bIBHY0, HEWUCKMOYUTENbHYID 1 6e3BO3Me3aHYHo
nMLeH3no, 4To6bl NPOM3BOAUTL, UCMONBL30BaThL M NPoAaBaTb
TOBapbl, peanusylolmx Nodble M300peTeHNss U OTKPbITUS,
KOTopble MOryT ObiTb caenaHbl, 3agyMaHbl U NPakTUYeCcKn
peanu3oBaHbl Ha NPaKTUKe B CBSI3N C UCNOMHeHMeM 3akasa.

14. HapyweHue npaB MHTENNEeKTyarbHON COOCTBEHHOCTHN
14.1 KomnaHuma o0si3aHa 3awuuwaTtb, ocBobOOXAaTb OT
OTBETCTBEHHOCTU 1 orpaxaaTtb KnueHTa, BCeX opnanyeckux
N1, ABNSAIOLMXCA ANSA HErO OCHOBHbLIMU, AdpdunmMpoBaHHble
KoMnaHuu KnneHTta u Bcex Ux 3aka3ynkos, [OSMKHOCTHBIX NNLL,
OVpeKTopoB, pabOTHUKOB, areHToB W MpUrnalleHHbIX NnL, oT
nobbix TpeboBaHW (B TOM 4ucne MPETEH3UN, WCKOBbIX
TpeboBaHuiA, peknamauuin) B CBSI3W C pearnbHbIM  UNn
npegnonaraembiM HapyLUeHVem no6oro naTeHTa,
aBTOPCKOrO Mpasa, TOBAapHOrO 3Haka WNu  Apyron
WHTENNeKTyansHoWn cobCcTBEHHOCTYH unu npasa
cobcTBeHHOCTH, unm ot mboro cygebHoro mpouecca Ha
TakOM OCHOBAaHUW, B OTHOLUEHUW YCryr (Unu ux 4actu), umm
Nno MpPUYNHE MX UCNOMb30BaHWS, 3a UCKIMIOYEHNEM Cryyaes,
Korga Takoe HapylueHuWe NPOUCXOAUT UCKIIOYMTENbHO U3-3a
NPOu3BOACTBA MPOAYKUMU B COOTBETCTBMM C NOAPOOGHBLIMU
3anaTeHTOBaHHbIM AN3alHOM, NpefocTaBneHHbiM KnneHTom.
BbilweykasaHHas rapaHTsa aencTeutensHa npu ycnosuu: (i)
CBOEBPEMEHHOIO MUCbMEHHOrO yBeAoMrieHns Komnanum o
nobbIx Taknx TpeboBaHusix, U (i) pasyMHoro coTpyaHudecTsa
1 NOMOLLM CO CTOPOHbLI KnueHTa B 3awwute u yperynmposaHum
Takux TpeboBaHuii 3a cyeT Komnanun. KomnaHusi He HeceT
OTBETCTBEHHOCTM 3a mtobble MUpOBbIE COrnalleHus, Ha
koTopble  noviger  KnueHnt, 6e3 npeaBapuTenbHOMO
NMCbMEHHOrO cornacus Komnanuu.
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14.2 If any Services results (or part thereof), or use thereof,
become(s), or in Company's opinion, is/are likely to become,
the subject of an infringement claim, the Company shall

- procure for the Client the right to continue the use thereof,
or

- replace or modify the same so that it becomes non-
infringing (provided the same level of functionality is
maintained). The Company shall also be liable for any
damages assessed against the Client, its Affiliates or its or
their customers arising out of the use of the same prior to the
date upon which the Company performed any of the
foregoing remedial actions, as set forth above.

15. Insurance

Company's indemnity obligations set forth herein can be
supported by appropriate insurance policies. Schliumberger
shall reimburse cost of every non-obligatory insurance,
performed by Company under Schlimnberger request.
Reimbursement shall be done within 90 days based on
documents confirming insurance.

16. Force majeure

Neither the Company, nor the Client, shall be liable for delay
or non-performance of its obligations hereunder (or part
thereof) if the cause of delay or non-performance is force
majeure (case of emergency unavoidable under the
circumstances), including without limitation acts of God, acts
of civil or military authority, governmental orders, war, labour
unrest (except if limited to the Party affected) or epidemic
(“Force Majeure”). The Party affected shall be relieved from
its obligations (or part thereof) as long as the Force Majeure
lasts and hinders the performance of said obligations (or part
thereof). The Party affected shall promptly notify the other
Party and make reasonable efforts to mitigate the effects of
Force Majeure with reasonable dispatch.

If Force Majeure continue for over 45 consecutive days either
Party shall be entitled to early terminate this Agreement
unilaterally by written notice to the other Party not less than
5 days before the intended termination date without being
obliged to compensate the losses to the other Party related
to such termination of this Agreement.

17. Non-Solicitation Of Personnel

Company will not, without the prior written consent of the
Client, solicit, offer work to, employ, or contract with, directly
or indirectly, on its own behalf, any of the Client’s Personnel,
the Client’s or the Personnel of its Affiliates during the term
of this Agreement; or during the twelve (12) months after its
termination. However, this Section will not apply to Personnel
who independently respond to indirect solicitations (such as
general newspaper advertisements, employment agency
referrals and internet postings) not targeting such Personnel.

14.2 Ecnu kakme-nubo pesynbtathbl YCnyr (UnNn ux YacTb) unm
UX Mcnomnb3oBaHWe crtanu(a), unuv, No MHeHuo KomnaHwuu,
MOTyT CTaTb NpeamMeToM NpeTeH3nn o HapyeHnn, Komnanms
AOImKHa

- npuobpectn ana  KnueHta
ncnonb3oBaHne, Unu

- 3aMEHWUTb WNN U3MEHUTb UuX, Takum o6pasom, 4TOObI
HapylweHus 6Gonee He cywecTsoBano (npu ycnosuu
NnoAaepXaHns OOMHAKOBOIO YPOBHS  (PYHKLMOHaNbLHOCTK).
KomnaHua Takke HeceT OTBETCTBEHHOCTbL 3a ntobble
pacxoabl/ybbITkn, KoTOopble BbICTaBneHbl KnueHty, ero
AdDVIMpoBaHHBIM KOMMAHMSAM MK ero / nx 3akasyvkam B
CBSi3/ C UCMOMb30BaHNEM YKa3aHHbIX pe3ynbTaToB YCnyr A0
Aatel, Ha kotopyto KomnaHnus ocywecteuna mnwobyo u3
BblLLEYKa3aHHbIX Mep MO WCMPaBreHNo MNOMOXEHWS, Kak
N3MOXEHO BbILUE.

npaBo npoaomkatb WX

15. CtpaxoBaHue

ObsasatenbctBa KomnaHuum no Bo3melleHuo yuiepba
(sawmwaTe, BO3MeLWATb W orpaxgaTb OT MNPETEH3NN),
W3NOXEHHble B HacTosiwem [loroBope, Moryt ObiTb
NoaKpenneHbl COOTBETCTBYOLUMW CTPaxXOBbIMW MOMMCaMU.
Mpn atom KnueHT Bo3MellaeT CTOMMOCTb ntoboro He
00s13aTeNbHOr0, B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO,
cTpaxoBaHusi, odopmMmneHHoro KomnaHven no 3anpocy
KnueHnta. Bo3amelyeHune ocyuiectenaetca KnueHTom B Cpok
90 (meBsiHOCTa) KaneHOapHbIX [OHEA Ha OCHOBaHWUU
OOKYMEHTOB, NoATBepXaarLwmx ohopMIieHME CTPaxoBaHus.

16. ®opc-maxop

Hun Komnawusi, Hn KnueHT, He HecyT OTBETCTBEHHOCTW 3a
3a0EepXKKy WM HeucrnonHeHve cBoux o0653aTensctB Mo
HacTosiwemy [oroBopy (Mnn ero 4actu), ecnv NpuUYnHON
3a0EpXKKM UMM HEWCNOSMHEeHUs sBnseTca ob6CTOATENbCTBO
HenpeoaonMMon cunbl (4pesBblvaiHoe 1 HenpeaoTBPaTUMoe
NMpu AaHHbIX YCroBMAX OBCTOATENbCTBO), BKMoYas, 6e3
OrpaHuyYeHun CTUxuiiHble 6eAcTBUSA, AEWCTBUS rpaXKaaHCKUX
WKW BOEHHbIX BNacTew, NpaBUTENbCTBEHHbIE MOCTaHOBMNEHWS,
BOVIHY, TpyAoBble 6ecrnopaaku (MCKkmovas crydan, Korga oHu
OorpaHnyeHbl MO 0Obemy 3aTpPOHYTOW CTOPOHOW) unn
anngeMmn ("Popc-maxop"). 3aTtpoHyTas CTOpOHa
ocBoboOXaaeTcs OT CBOMX 06493aTenbCTB (MNU UX YacTu) Ha
BpEMS NPOAOIMKEHNSA OGCTOATENLCTB HENPEOAONMMON CUMbI,
NPensATCTBYIOLLUMX BbINOMHEHNIO YKa3aHHbIX 00s3aTenscTs
(vmm mx  yactu).  3aTpoHyTas  CTOpOHa  [OOMXHa
He3ameanuTenbHO yBeAOMUTb APYryto CTOPOHY 1 NPUNOXuUTL
BCE YCUNMA ANA CMSArYeHust nocneactsuii 06CTOATENbCTB
HenpeoaonMMoNn Cunbl B pa3yMHble Cpoku. B cnydae, ecnu
fevictene dopc-maxopa npesbicuT 45 gHeln noapsa, nobas
CtopoHa 6ypeTr vMMeTb MpaBO [LOCPOYHO OTKa3aTbCA OT
[oroBopa B OOHOCTOPOHHEM BHecynebHom nopsinke 6es
BO3MmeLleHns yobITkoB Apyroi CTOpOHE, CBA3aHHbIX C Taknum
pacTopXeHvnem Horosopa, nytem HanpasneHuns
COOTBETCTBYIOLLENO yBEAOMIIEHNS HE MeHee, YeM 3a 5 (MATb)
AHel Ao npeanonaraemMoro pacTopXeHus.

17. OTKa3 oT He4OGPOCOBECTHOIrO HarMa nepcoHana

Komnanusa He Gypget, 6e3 npegBapuTenbHOrO MUCbMEHHOTO
cornacua KnuveHTa, nepemaHuBaTtb, npeanarate pabory,
HaHMMaTb, UK 3aKkoYaTb JOTOBOP, NPSMO UIN KOCBEHHO, OT
CBOEr0 WMEHW, HuKoro wu3 nepcoHana KnwueHnta, wunu
nepcoHana ero AdduUnNMpoBaHHbIX KOMMaHUN B Te4yeHue
Cpoka genctemsa gaHHoro [oroBopa, unuM B Te4yeHue 12
(nBeHaguatn) MecsiueB nocne npekpaweHus [orosopa.
OpHako, HacTosiwasi cTatbd He pacnpoCTpaHAeTcs Ha
nepcoHar, KOTopbii HE3aBUCUMO OTKITMKHETCS Ha KOCBEHHbIE
NPeAnoXeHUsa 0 Hame (Hanpumep, peknamHblie 0obsBNeHUs
B raseTtax, HanpaeneHus OT areHTCTB No Nnoabopy nepcoHana
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18. Assignment & subcontracting

18.1 Company is an independent Company and Company's
Workers are in no circumstances nor for any purpose
deemed to be employees or agents of the Client. Nothing in
these terms and conditions shall constitute the relationship
of master and servant or employer and employee or principal
and agent. Company’s Workers shall at all times be the
responsibility of the Company but shall be subject to all
procedures and regulations of this Agreement. Company
shall at any time permit access to the Client’s representatives
in order to control the quality and flow of the services
provided that the Client's representatives do not interfere
with the Company’s operations.

18.2 The Company may not assign this Agreement or any
Order pursuant to this Agreement without the prior written
consent of the Client and any purported assignment without
such consent shall be null and void.

;I'he Client shall have the right to assign, in whole or in part,
its rights and obligations under this Agreement or any Order
pursuant to this Agreement to any of its Affiliates.

18.3 The Company may not subcontract whole or part of its
obligations under this Agreement or any Order pursuant to
this Agreement without the Client’s prior written consent, and
any purported subcontracting without such consent shall be
null and void..

The Company shall be responsible for the performance, acts
or omissions of its subcontractors as if their performance,
acts or omissions were its own performance, acts or
omissions. The Company shall notify Client immediately of
any changes in list of approved vehicles and drivers (table 1,
table 2 in Exhibit 4.1 “List of assigned drivers and vehicles”),
including subcontractor vehicles and drivers.

19. Notices

19.1 In the event that the provisions of this Agreement do not
explicitly provide for a method for the transfer of documents,
all requests, notices, notifications should be sent to the
addresses of the Parties specified in this Agreement in one
of the following ways: by post with a delivery notification, by
fax, by e-mail, by courier (DHL, UPS or other similar service
provider), or delivered in person.

If to Client:

625048 Russia, Tyumen, 50 Let Oktyabrya, 14. “Business
center Magellan” Client

Attention: Procurement & sourcing department

If to Company:

To the postal address specified in the Agreement.

19.2 The above requests, notices, notifications will be
deemed to be received:

(a) if delivered in person to the address specified in clause
19.1 of this Exhibit, - on the date of receipt;

(b) if sent post with a delivery notification - on the date
specified in the delivery notice;

W WHTEPHET-COOOLLEHUS), HE HaLeNeHHble KOHKPETHO Ha
OaHHbIA nepcoHarn.

18. NepeycTynka n cyénoapspg,

18.1 KoMnaHusa aBnseTcs He3aBUCKMMbIM NOAPSAYMKOM, Mpu
3TOM paboTHMKM KoMnaHumn HM Npu Kakux 06CTosaTeNbCTBax U
HA ONs Kakow Luenu He cuuTalTca paboTHuMKamu unu
npeactasutensamu  KnueHta. YcnoBus U MOMOXEHUS
HacTosiwero [oroBopa He HanpaBneHbl Ha co3gaHve
OTHOLLEHUI Kak Mexay paboTtogatenem u paboTHUKOM, Unn
poBeputeneM M goBepeHHbIM.  OTBETCTBEHHOCTb  3a
paboTHukoB KomnaHum gormkHa Boanaratbcsl Ha Komnanuio,
OOHaKO OHW JOMKHbl ByayT NOAYMHATLCS BCEM Mpoleaypam
MU MOJIOXKEHVAM, KOTOpble YCTaHOBMIEHbl  HACTOALLUM
Horosopom. Komnanusi o6s3aHa B noboe Bpems gonyckaTtb
npeacrtasutenent KnueHta Ana npoBepkn xofa WM KadvecTsa
ycnyr, oKasblBaeMbIX KomnaHwuen, npu yCroBsuu
HeBMellaTenbLcTBa B onepaTMBHO-XO35INCTBEHHYHO
pedarenbHocTb Komnaxuu.

18.2 KomnaHusi He BnpaBe nepegaBaTb CBOM Npasa wu/wunm
o6sasaHHocTM no [oroBopy wunu nwbomy 3akady 6e3
npeaBapuTenbHOrO MUCbMEHHOro cornacust  KnveHta, wu
nobas npegnonaraeMas nepeyctynka 6e3 Takoro cornacus
OyneT ABNATLCA HeAEeNCTBUTENBHOW.

KnneHT nmeeT npaBo nepeaasaTtb, LENMKOM UNU HYacTUYHO,
CcBOU MpaBa u/vnn o6A3aHHOCTM NO HacTosAwemy [loroBopy
unn nodomy 3akasy, nobomy ns cesonx AddrnmpoBaHHbIX
KOMMaHun.

18.3 KomnaHusa He BnpaBe nepeaaTk Ha cybnoapsag, Lenukom
WNM YacTM4HO, CBouM obs3aTenbCTBa MO  HaCTOSILLEMY
Horosopy wnu nobomy 3akasy, 6e3 npeaBapuTEnbHOTO
nMcbMeHHoro cornacus KnvweHta u nobor npegnonaraembiin
cybnogpsagHein  goroBop 6e3 Takoro cornacus  Gyger
ABNATLCA HEAENCTBUTENbHbIM.

KomnaHusa HeceT OTBETCTBEHHOCTb 3a paboTy, AeNCTBUSE UNn
6e3gencTBue cBoux cybnoapsiouMKoB, Kak ecnu Obl ux
paboTa, gencrteua unu 6esgenctene ObinNn e€ cobGCTBEHHON
paboton, pgenctBusmMu wunn  GesgenicteBuem. KomnaHus
o6s3aHa CBOEBPEMEHHO yBedoMnATb KnveHTa o mobbix
M3MEHEHUsIX B CMnucke cornacoBaHHbiX TC u BoauTenemn
(tabnuua Net, Ne2 Mpunoxerns 4.1 «CnMcok 3akpenneHHbIX
BOAMTENEN W TPaHCMOPTHLIX CpPeacTB»), BkMoyas TC wn
BoauTenen cybnoapsaaHbIX opraHu3aLuuii.

19. YBegomneHusn

19.1 B cnydyae, ecnu nonoxeHnamm Hactosiwero [JoroBopa
NpsiMO He NPeayCMOTPEH CNocob nepeaaym JOKYMEHTOB, BCe
3anpochl, 3asiBNEHUs, YBEOOMITEHUS, U3BELLEHUS [AOIKHbI
HanpaensaTbcA nNo agpecam CTOPOH, yKasaHHbIM B
HacToswem [loroBope, O4HUM M3 CrieaylLmMx cnocoboB: no
noyTe c yBeJOMNEHNEM O BpydYeHUH, No cakcy, coobLieHnem
Nno agpecy SMeKTPOHHOW MOYTbl, MOCPEACTBOM KypbepCKOW
cnyx6bl (DHL, UPS unu uHOM aHanormyHom KypbepckoW
cny06ow), unn OOCTaBnATCA JIMYHO.

Ecnu B agpec KnueHra:

625048, Poccusi, TromeHb, yn. 50 net OkTs6ps, 4. 14, 6usHec-
ueHTp MarennaH, LWnomGepxe

BHumanuto: OTgen 3akynok

Ecnu B agpec Komnanuu:

Ha noutoBbIN agpec, yka3aHHbI B [loroBope.
19.2 YnomsHyTble 3anpochl, 3asaBreHus,

n3BeLleHust OyayT cuMTaTbCs NONyYeHHbIMU:

(a) ecnu BpyyaeTcsa nNMYHO MO agpecy, NPeayCMOTPEHHOMY .
19.1, - B gaTy nonyyeHus;

(b) ecnu oTnpaBnsieTca MO novte C YBEOOMJSIEHWEM O
BPYYEHUM — B AATy, YKa3aHHY B YBEAOMIIEHUN O BPYYEHUN;

yBeOOMIIeHus,
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(c) if sent by courier (DHL, UPS, etc.) — on the date of
delivery;

(d) if sent by fax or by e-mail (at the address stipulated by the
Agreement) - upon recipient’s confirmation of receipt.

19.3 A notice given under this Agreement must be in writing
in the Russian language.

19.4 In case of changing the address where correspondence
under the Agreement is to be sent, the Party shall notify other
Party in writing no later than 3 (Three) days after the relevant
change, otherwise the notification to the last known address
shall be recognized by the Parties as appropriate.

20. Governing law
This Agreement will be governed by, and construed in
accordance with, the laws of Russian Federation, excluding
any conflict of laws principle that would refer to the laws of
another jurisdiction.

21. Disputes resolution

21.1 Any dispute that cannot be settled amicably shall be
resolved by Arbitration court of Tyumen region.

21.2 Complaint settlement of disputes is mandatory. Term
response to the claim - 30 days from the date of receipt of
the claim. Written claims must be sent via courier, or letter
with notification about its delivery or other way that allows to
confirm the receipt of the claim.

22. Continued performance

22.1 Except as otherwise agreed by the parties in writing, in
the event the Company and the Client are unable to reach a
timely agreement regarding any disagreement or dispute, the
Company shall nevertheless be obligated to continue to
diligently provide the Services under this Agreement. The
foregoing does not prevent the Company or the Client to
utilize the process established in Article 21 or Article 24 of
this Exhibit.

22.2 The Company may not under any circumstances,
including but not limited to the failure on the part of the Client
to timely fulfill its obligations in payment for the goods
delivered / services provided by the Company, withhold the
results of services and other property of the Client, as well as
the original copies of the documents.

23. Key Performance Indicators

Key performance indicators (“KPI's”) that Client and
Company have developed and mutually agreed in Exhibit 2
shall be continuously monitored and periodically evaluated,
in order to ensure that Client's requirements are fully
complied with. Failure to achieve the agreed KPI's shall
require prompt remedial action and is sufficient grounds for
Client to apply the Company's liability in the amount
calculated according to the formula of the Comprehensive

(c) ecnu oTnpaensieTcst kypbepckon cnyx6on (DHL, UPS n
T.N.) — B MOMEHT JOCTaBKY;

(d) ecnu otnpaBnsieTca no dakcy wnu coobeHnem no
agpecy aNeKTPOHHOM NoYyThl (MO agpecy, NpeayCcMOTPEHHOMY
[oroBopoM) — B MOMEHT MOATBEPXAEHUS nonyyYatenem
nonyyeHus.

19.3 YBegomneHue, BbICbIflaeMOe COrfacHO HacToseMy
[oroBopy, AOMKHO BbITb COCTaBNEHO B NUCbMEHHOW hopme
Ha pPyCCKOM SA3bIKe.

19.4 B cny4yae m3ameHeHuss agpeca, No KOTOPOMY [OOSDKHA
HanpaensaTbCa koppecnoHaeHuns no [orosopy, CTOPOHbI
HanpaensalT ApYyr Opyry COOTBETCTBYKLLEE MUCbMEHHOEe
yBegomneHne He nosgHee 3 (Tpex) OHeW C MOMeHTa
COOTBETCTBYIOLLErO W3MEHEHUS, B TNPOTUBHOM Criydae,
HanpaBneHue yBeAOMIEHWA MO MNOCMeAHEMY W3BECTHOMY
agpecy npusHaeTca CTopoHamMy Hagnexatum.

20. NpumeHumoe npaso

Hactoawwin [oroBop perynuvpyetca W TOnKyeTca B
COOTBETCTBMM C npaBoM Poccuiickon Pegepaumm, 3a
NCknioyeHrem mnboro npuHUMNa KOMfU3MOHHOTO Mpasa,
KOTOpbIA OyAeT oO3HayaTb OTHECEeHWe K 3akoHaM Apyrouv
IOPUCANKLMN.

21. Nopsapok pa3peLueHns cnopos

21.1 ool cnop unu pasHornacue, KOTopoe He MOXeT BbiTb
paspelleHo  MyTeM  NEeperoBopoB, MepefdaeTcss  Ha
paccmoTpeHne n bypet paspelwleHo B ApOuTpaxkHOM cyne
TiomeHckon obnacTw.

21.2 MpeTeH3NOoHHbIN (nocynebHbin) nopsaok
yperynvpoBaHus crnopoB obsasateneH. Cpok oTBeTa Ha
npeteHanto — 30 gHeM C Jatbl MONyYeHUS MpPEeTeH3nU.
MpeTeH3nsa pomkHa HanpaBnATbCA B MUCbMEHHOW chopme
3aKa3HbIM MMCbMOM C YBELOMIIEHMEM O BPYYEHUW, KypPbEPOM
UNM WMHbIM cnocobom, MNO3BONSAKLMM YOOCTOBEPUTL €€
nony4yeHwue.

22. NpoponxeHue paboThbl

22.1 Ecnu nHoe He cornacoBaHo CTOpoHaMu B NMMCbMEHHOWM
dopme, B cnyyae, ecnm Komnanmsa u KnueHT He cmoryT
CBOEBPEMEHHO AOCTUMHYTb COrnaLleHnsl B OTHOLLEHWUW KaKmX-
nnmbo pasHornacuii unu cnopos, Komnanus, kak 6bl TO HK
6bino, 6yneT obsaszaHa npogomkaTh Hagnexawum obpasom
OKa3sbIBaTb YCNyrn B COOTBETCTBUM C HACTOALLMM [JOroBOpOM,
yTo He nuwaeT Komnanwuio nnu KnneHTa npaea ncnons3osaTtb
npoueaypy, ycraHosneHHyio B Ctatbe 21 unu Crtatbe 24
HacTosLero MpunoxeHus.

22.2 KomnaHusa He BrpaBe HW Npu Kakux obcTtoATenscTeax,
BKIIOYasA, HO HE OrpaHu4MBasiCb, B Clly4yae HEeMCMNONHEeHUs
KnneHTtom B cpok o6s13aTenbcTBa no onnare ycnyr Komnanuu,
yaepxuBaTb  pesynbTatbl  YCAyr, W  ApYyroro  WMHOro
okasaBLlerocss y Hero wumyuwlectBa KnwueHta, a Takke
opvruHarnbsl LOKYMEHTOB, NpuHaanexawmx Knvenry.

23. KnrouyeBble noka3atenu adppeKkTMBHOCTH

KntoueBble nokasatenu addektuBHoctn (“KIM3”), koTopbie
KnueHT n Komnanusa paspabotanu 1 B3anMHO cornacosanu B
MpunoxeHWn 2 [OMKHbI MOCTOSHHO OTCNEXWMBAaTbCH U
nepvogMyeckn oueHmBatbcd B Uenax obecnevyeHus
BbiNnonHeHns Tpebosannii Knuenta. Heygava B goctmxeHun
cornacoBaHHbix KIM3 TpebyeT onepaTvBHbIX Mep Ans
UCMPaBIEHNS MOMOXEHNS W  ABMASETCS  [OCTaTOYHbIM
OCHOBaHMEM AN npuMeHeHus KnveHToMm MaTepuanbHOWn
OTBETCTBEHHOCTU KomnaHum B pasmepe, paccyvTbiBAEMOM
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Service Quality Assessment in accordance with Annex 2 to
the Agreement.

24. Termination and suspension

24.1 Termination of Agreement/Order

(a) the Client may by written notice to the Company cancel,
in whole or in part, an Order pursuant to this Agreement at
any time prior until a message from the Company of its
acceptance of the Order.

(b) Either Party may terminate this Agreement, in whole or in
respect of any specific Orders, by serving a written notice to
the other Party not less than 5 days before the intended
termination date (Company shall inform all Clients in case of
termination this Agreement in its entirety, and shall inform the
Client, which request the services, in respect of termination
of specific Orders) if a Force Majeure event (as defined in
Article 16 of this exhibit) lasts for more than 45 consecutive
days.

(c) the Client may terminate this Agreement, in whole or in
respect of any specific Orders, effective immediately upon
written notice to the Company, if: (i) the Company becomes
bankrupt or insolvent, or if the Company undergoes any
proceeding analogous to the foregoing; or (ii) the Company
is in breach of its obligations hereunder, and fails to remedy
said breach within a period of 30 days after having received
written notice thereof, or (iii) the Company repeatedly
breaches its obligations hereunder, or (iv) the Company
commits a breach which is incapable of being remedied, or
(v) Without prejudice to the above, the Client shall be entitled
to terminate this Agreement immediately without notice if,
and in the event that the Company or Company’s Workers
shall be guilty of a criminal act in connection with or affecting
the Services.

24.2 If Client terminates this Agreement or an Order as
provided for in clause 24.1(c) of this exhibit, then Client may
perform or have a third party perform the services reasonably
necessary to complete the Services or elimination of defects.
Company shall pay to Client the amount expended by Client
on such repair, replacement, delivery or completion that
exceeds the amount Client would have paid to the Company
for performing the repair, replacement, delivery or
completion and any other reasonable and direct loss or
damage incurred by Client as a result of Company's default.

24.3 The rights and remedies of the Client under this Article
4 of this exhibit (and the Agreement) are not exclusive, and
apply in addition to any other rights and remedies available
at law or in this Agreement. If either Party exercises its rights
under this Article 4 of this exhibit, under no circumstances
shall it become liable for the consequential damages which
may be sustained by the other Party as a result thereof,
unless otherwise is directly set in Agreement.

25. Miscellaneous

no dopmyne KomnnekcHonm OueHkn KauvectBa Ycnyr B
cooTBeTcTBUM C lNpunoxeHvem 2 k [lorosopy.

24. YcnoBuA pacTopXXeHUsi U NpMOCTaHOBIEHUA

24.1 PactopxeHue [JoroBopa/3akasa

(a) KnueHT moxeT B OAHOCTOPOHHEM MopsAke oTkasaTbCs
MONHOCTBI0 MMM YacTnyHo OT 3akasa B noboe Bpemsa A0
nonyyeHunst ysegomneHus ot KomnaHum o NpuHATUSA er Takoro
3akasa, nytem HanpasneHus KomnaHuu nIMCbMEHHOro
yBeAOMIEHNs O npekpaLleHnm 3akasa.

(b) No6as n3 CTopoH MoXKeT B 0OAHOCTOPOHHEM BHECYAEOHOM
nopsgke oTkasaTbcs OT [loroBopa (pacToOprHyTe AaHHbIV
[loroBop) NOMHOCTBLIO, UMW B OTHOLLEHWUW OTAENbHbIX 3aKa3os,
nMMCbMEHHO yBegomus 06 aTom Apyrytlo CTOpOHY He MeHee,
Yem 3a 5 (NATb) AHeN [0 MpeAnonaraeMoro pacTopXeHus
(Komnanus pomxHa yBedoMmMnATb B [aHHOM Cryyae BCeX
KnueHToB npu pactopxeHun [loroBopa NOMHOCTLIO, Y AOMXKHA
yBeaoMnaTb B JaHHOM crny4vae Tornbko KnueHTta, 3akasasLuero
ycnyry, npu  pacTOpXeHWM OoTAenbHbiX 3aka3oB C
nocrnegHuM), ecnn obCcToATeNnbCTBa HENPeodONMMON CUrbl
(kak onpepeneHo B Ctatbe 16 HacCTOALLErO NPUIOXEHUS)
npoaomxatotcs 6onee 45 gHel nogpsa.

(c) KnneHT BNpaBe B 04HOCTOPOHHEM BHECYyAeOHOM nopsiake
oTkasaTbCa OT [oroBopa (pacToprHyTb AaHHbI [lorosop)
MOMHOCTbIO, WM B  OTHOLWEHWM OTAenbHbIX 3akasos,
HesameanuTensHO nocrne nNWCbMEHHOrO YBEAOMIIEHMS
Komnanuu, ecnu: (i) KomnaHusa ctaHoButcst 6aHKpOTOM unn
HennaTexecnocobHown, nnu, ecnu KomnaHua noasepraeTcs
npouedypam, aHanorMyHbIM nNepeyvmcrieHHbIM Bbilwe; unu (ii)
Komnanua HapywaeT cBon obs3aTenbctBa MO AaHHOMY
[loroBopy u He yCTpaHsieT yKka3aHHOe HapyLUueHne B TeyeHne
30 gHen nocne MomnyyYeHust MMCbMEHHOrO YBEeOOMITEHUS OT
Knuenta o6 artom, wnu (iii) KomnaHms HeogHoKpaTHO
HapylaeT cBou obsizaTtensctea nNo gaHHomy [lorosopy, unm
(iv) KomnaHusa coBepluaeT HapylleHue, KOTOpOoe Henb3d
ycTpaHuTb, unn (v) Komnanusa vwnu cotpyaHukm KomnaHum
BMHOBHbl B COBEPLUEHUW MNPECTYNMeHns B CBA3N Ycryramu
WKW BRUSIIOLLMX Ha MOCTaBKy OKasaHue YCnyr.

24.2 Ecnu KnneHT pactopraeT [JoroBop unu 3akas cormnacHo
nyHKTY 24.1(c) HacTosLlero npunoxeHusl, To KnueHt moxet
BbIMONMHNUTL ycnyrn/paboTbl CamMOCTOATENbHO WKW HaHATb
TPETLIO CTOPOHY (TPeTbUX Nuu) Ans oka3aHus ycnyr/pabor,
HeoOXoaMMbIX ANns 3aBeplueHVs YCryr wnvM ycTpaHeHus
HegocTaTtkoB B Ycnyrax. KomnaHua pomkHa onnaTtuTb
KnneHty cymmy, notpadeHHyto KnveHTOM Ha pemoHT,
3aMeHy, MOCTaBKy WNW 3aBeplueHne, KoTopas npeBbllLaeT
cymmy, kotopyto KnneHTt gomkeH 6bin 3annatute Komnanum
3a BbINOMHEHWE PeMOHTa, 3aMeHbl, MNOCTaBKM UMK
3aBeplueHnsa n nobble gpyrve npsMble notepu u yuwiepo,

noHeceHHbln KnueHTom B pesynbTate HEBbINOIHEHMWS
(HeHagnexauero BbINOSIHEHUS) KomnaHuen CBOUX
obsi3aTenbLCTB.

24.3 lMpaBa, cpeactea u cnocobbl 3awmThl NpaB KnueHTa B
cooTtBeTCcTBUN cO CTaTbhen 24 HacToAWEero npunoxeHus (1
OoroBopom) He  sBnsOTCA WCKITIOUYUTENBHBIMU, "
NPUMEHSAIOTCA OOMONMHUTENBHO K NMobbIM ApyrMM npaBam,
cpeacTtBam u cnocobam 3amThbl NpaB, CYLLECTBYHLUUMU MO
3aKkoHy u B [loroBope. Ecnu ntobas CTopoHa ocyllecTBnseT
cBOM npasa cornacHo CtaTby 6 HACTOALWETO NPUMNOXEHUS, HN
npy Kakux 06CToATENBLCTBAX OHa HE HECET OTBETCTBEHHOCTb
32 YNyLWEeHHYK BbIrody, KOTOPY MOXET MOHeCcTU apyras
CtopoHa B pesynbTate 9TOro, €CnM WHOE MPSIMO He
npegycMoTpeHo [JoroBopom.

25. Mpouue ycnosus
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25.1 Liability of the Parties shall be limited to reimbursement
of actual damages only. The Parties hereby expressly agree
that neither Party shall compensate the other Party for lost
profits.

25.2 Any provision herein which in any way contravenes
applicable laws or regulations shall be deemed severable to
the extent of such contravention, and the legality, validity or
enforceability of the remaining provisions hereof shall not in
any way be affected or impaired thereby. The Parties shall
promptly negotiate to restore this Agreement as near as
possible to its original intent and economic effect.

25.3 The provisions of this Agreement which by their nature
are intended to survive the termination or expiry of this
Agreement  (including  without limitation  warranty,
indemnity/liability and confidentiality provisions) shall remain
in full force and effect after said termination or expiry.

254 The headings contained in this Exhibit are for
convenience of reference only, they shall not affect the
construction of this Agreement and shall be ignored while
interpreting it.

25.5 This Agreement may be executed in any number of
counterparts, each of which shall be deemed an original and
all of which shall constitute one and the same instrument.

25.6 This Agreement is drawn up in both English and
Russian. In the event of conflict between the two language
versions, the Russian version shall prevail.

25.7 The Agreement and any terms and conditions referred
to herein embody the entire agreement between the Parties
with respect to the subject matter hereof, and prevail over
any previous oral or written understandings, commitments or
agreements pertaining to the subject matter hereof.

25.8 Except as otherwise agreed by the parties in writing, the
Agreement shall not be modified in any manner, except by
an instrument duly confirmed by each Party.

25.9 For the purposes of this Agreement, “Affiliate(s)”
means, with respect to either Party, any entity that, directly
or indirectly through one or more intermediaries, controls or
is controlled by, or is under common control with, said Party,
“control” being the legal or beneficial ownership of more than
fifty percent (50%) of the issued voting share capital of an
entity, or the power to direct the decisions of the board of
directors (or similar managerial body) or day-to-day activities
or management of the entity.

25.1 Pa3mep Bo3mellaemMbix ybbiTkoB CTOPOH OrpaHuyeH
TONMbKO peanbHbiM yuwepbom. CTOPOHbI HACTOALLUM MNPSIMO
JoroBopunnucb, 4To HUM ogHa wu3 CTOpPOH He [JofkHa
Bo3meLatb Apyrovi CTOpoHe ynyLUEeHHYIO BbIrOAY.

25.2 Jlioboe nonoxeHwe HacTosiwero [oroBopa, KOTOpoe
Kakum-nnbo obpa3om NpOTUBOPEYMT NPUMEHMMBIM 3aKOHaM
WM VHbIM HOPMAaTMBHBIM akTam OyaeT oTaenMbiM B o6beme
3TOr0 HapyLUEHWs!, NPU 3TOM 3aKOHHOCTb, eNCTBUTENBHOCTD
WM UCKOBasl Cuna oOCTanbHbIX MOSIOXKEHWUA HACTOSILLErO
[oroBopa He JomMKHbI BbITb HUKOMM 0OpPa30M 3aTPOHYThl UNK
HapyLleHbl. CTOPOHbI OOIMKHbI HE3aMeaMMTENbHO NPOBECTH
NneperoBopbl C LENbi BOCCTAHOBMEHUS 3TOMO MOJSIOXKEHMS
MakcMmanbHO 6rM3Ko K ero nepBoHa4anbHOMY HaMEPEHWUIO U
3KOHOMUYECKOMY pesynbTaTy.

25.3 lonoxeHua [doroBopa, KOTOpble, MO CBOEW Npupoae,
npu3BaHbI ocTaBaTbCs OEeNncTBUTENbHLIMA nocne
npekpaLLleHnss unu uctedeHus cpoka gencteus [orosopa

(Bkntoyas, 6e3 orpaHUYeHu, MNOMNOXEHUS O rapaHTuu,
KOMMeHcauum y6bITKOB/OTBETCTBEHHOCTM 7]
KOHbmaeHLmansHocTH), ocTtarTcs B cune "

OENCTBUTENBHBIMU MOCME yKa3aHHOTO MNpeKpalleHust unu
ncTeyeHunsi cpoka aencteus Jorosopa.

25.4 TlMaparpadbl M 3aronoBkn HacTosiwero [MpunoxeHus
NCMNONb3YITCA WCKNIOYNTENBHO AN yaobCcTBa CCLINOK U He
BMUSAIOT Ha TOMKOBaHWE W He y4uTblBAKOTCA  Mpwu
uHTepnpeTauun [lorosopa.

25.5 Hactoawmn [oroBop MOXeT WUCMOMHATbCA B N0OOM
KONMM4YecTBe 9K3EeMMNAPOB, KaXAbli W3 KOTOpbIX Oyaet
cynTaTbCA OpUIrMHANoOM, U Bce OHW OyayT NpeacTaBnsATb
coboW 0aNH U TOT Xe JOKYMEHT.

25.6 [loroBop cOCTaBMeH Ha aHrMNCKOM U PYCCKOM SA3bIKax.
Mpu Hanuuun pasHormacui B TOMKOBaHWM HACTOSLLEro
Horosop, TeKCT Ha pycckom A3blKe nveet
NPenMyLLIECTBEHHYIO CUny.

25.7 [oroBop u nwobble €ro mMoroXeHuss W YCnoBus,
oTHOCcAWMecs K faHHomy [loroBopy, mpeactaBnsioT cobow
nonHeln obbem cornaweHuss Mexgy CTopoHamu B
OTHOLLEHWUN npegMeTa COrnalleHuss U NpeBanupyloT Hag
nobon M3  nNpedblgyWMxX  YCTHbIX UKW MUCbMEHHbIX
[OroBOpPEHHOCTEN, 0653aTenscTB " cornalleHui,
OTHOCALLMXCA K MpeaMeTy.

25.8 Ecnu nHoe He cornacoBaHo CTopoHamMu B MUCbMEHHON
dopme, HuKakne M3MEHEHUs, AOMOMTHEHUSA K HacTosAwemy
Horosopy He OyayT umeTb Cumbl, €Cnu OHW He OyayT

COBEpLUEHbl B MUCbMEHHONW opMe U  YTBEPXAEHbI
npeactasutensmv CTOpoH.
25.9 B pamkax paHHoro [oroBopa, “AddpunupoBaHHas

KOMNaHusi” 3HauuT, No oOTHoweHut kK CTopoHe, nbyto
KOMNaHuioo (lopuauyeckoe nuuo), Kotopas npaMo  unu
KOCBEHHO 4epe3 OAHOr0 MWIN HECKOMbKMX MOCPEOHVKOB,
KOHTponupyeT 3Ty CTOpPOHY, UMM KOHTPOMMPYeTCs 3TOM
CTOpoHOW, wunu Haxogutca nog OOWWM  KOHTporem
COBMECTHO C YyKkasaHHow CTOpOHOW, npu 3TOM “KOHTponb”
O3HayaeT npsiMOe WM KOCBEHHOE BrafdeHue Ha npase
COBGCTBEHHOCTUN NATbIOAECATHIO MM Gonee npoueHTamu
rOfocyllWmMX akuunm  unuM gonen B COBOKYMHOCTW, UMK
MOMTHOMOYMS BMNWATb HA PELUEHWS COBETa OAMPEKTOPOB (Mnn
aHarnornyHoro opraHa ynpaslieHWUs!) UMM Ha MOBCEAHEBHYIO
OesTenbHOCTb UNn ynpaeneHne ykazaHHow CTOPOHOW.

The End of exhibit «General terms and conditions» to this Agreement. The
following exhibit to this Agreement begins on the next page. / KoHeu npunoxeHus

“O6bwme ycnoeusa” k [lorosopy.
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